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CTPAXOBA
3ATBEPIXEHO
Haka3om onosw lMpaBniHHs
MpuBaTHOrO aKLiOHEPHOro TOBapUCTBA
«CtpaxoBa komnaHis «[epLua»
Big «10» nioToro 2023 poky
Ne16-Of]

NYBNIYHA ODEPTA (Yactuna 2 [lorosopy)
[06POBINLHOrO KOMNNEKCHOTO CTPaxXyBaHHS NOJOPOXYHOUMX 32 KOPAOH
3a nporpamoto «DRIVER»

1. 3ATAJlbHI MONMOXXEHHA
1.1. Lia My6niyHa ocbepta (YactuHa 2 [oroBopy) [O6POBINbHOrO CTpaxyBaHHs
nofopoXylouMx 3a kopaoH 3a nporpamoto “DRIVER” (gani — Odpepra) € odiuiitHoto
npono3suuieto MpueaTHOro akLioHepHoro ToBapucTea “CTpaxoBa komnaHis “Meplua’, kog
€APMNOYy 31681672, syn. diskynbTypy, 30, Kuis, 03150, (mani — CtpaxoBuk), sika
afpecyeTbCs HeBM3HayeHOMy kony ocib — 6yab-sikili fie3patHii ianyHiin ocobi abo
topuamyHin ocobi (mani — KnieHT) wopo yknageHHs 3i CTpaxoBukoM [OroBOPY
B06POBINBLHOTO KOMNIEKCHOTO CTPaXyBaHHs MOAOPOXYIOYMX 3@ KOPAOH 33 MPOrpamoto
“DRIVER” (mani — foro.ip).
1.2. [orogip cknagaeTbest 3 Yactuhm 1, ska MicTUTL faHi KnieHTta Ta psg icTOTHUX
ymoB [loroBopy, Ta YaCTuHm 2 — yCix iHLMX iCTOTHWX YMOB, L0 BUKNaaeHi B Lin OcepTi.

1.3. [orosip yknapaetbcs BignosigHo Ao Ocobnuux ymoB [06POBINbHOMO
CTpaxyBaHHsl MeM4HNX BUTPaT Nopopoxytounx (Qogatok 2 fo Mpasun fo6poBinbHOro
CTpaxyBaHHs Mean4Hux BuTpar Bia 14.02.2008 p, i Mpasun [obpoBinbHOro cTpaxyBaHHs
BiA HewacHux Bunagkis Big 12.03.2008 p. (pani pasom — MpaBuna) Ta Ha niacTasi
6eacTpokoBux nileHsin Hawkomdinnocnyr Ykpaitm cepii AE Ne198821 Ta Ne198815 Bin
19.06.2013 p. i3 poTpumanHsm Bumor LimsinbHoro kogekcy, 3akowiB Ykpaiu ‘Tpo
cTpaxyBaHHs’, “Tpo eneKkTpoHHi AOKYMEHTW Ta eneKkTpOHHMIA AoKymeHToobir”, “Mpo
€NEKTPOHHWI LindpoBuiA nignuc” Ta “Tpo eneKkTpoHHY KoMepLito”.

14. YacTnHa 2 [loroBopy € AOTOBOPOM MPUEAHAHHS, i BiANOBIGHO A0 CT.634
LinsinbHoro kopekcy Ykpainw, ii ymoBn € ctanpapTHumu i KnieHT moxe mnuwe
NpUESHATMCS [0 He B L{iNOMY Ta HE MOXe 3anpornoHyBaTH CBOI yMOBM. YMOBM YacTuHm
2 [orosopy nowwmptotoTbest Ha [loroBopu, yknageHi 3 AaTi, HacTynHoi 3a fatow ii
3aTBEP/KEHHS, N0 AaTy, AKy 3a3Hayae CTpaxoBuk B Ha3Bi rinepnocunakHs Ha OcepTy
Ha Beb-canTi CTpaxoBuka B Mepexi IHTepHeT (www.persha.ua) sk kiHueBy gaty, abo no
MOTOYHY [aTy, SIKWO KiHLUEBa JaTa He 3a3HauyeHa, He 3anexHO Bif CTPOKIB Aii Takux
[orosopi..

1.5. CTpaxoBuk MNiATBEpAXYe, WO yKknageHHs [loroBopy 3 BMKOPUCTAHHAM
chakcuMinbHOro BiATBOPEHHS MiAMMCY YNOBHOBaxeHOI ocobn Ta nevaTkn CTpaxosuka 3a
A0NOMOroto 3acobiB MexaHiYHOro abo iHLIOrO KOMitoBaHHS! € BiNbHUM BOMNEBUSBNEHHAM
CTpaxoBuka Ta HisikuM 4MHOM He nopywye npa Crpaxosuka Ta KnieHTa
(CtpaxyBanbHuka).

1.6. BignosigHo po ctateit 207, 634, 641, 642, 981 LininbHoro kopekcy Ykpainu
Ta craten 11,12,13 3akoHy Ykpaihu ‘TIpo eneKkTpoHHy KomepLjito” GesymoBHUM
npuAHaTTAM (akuentom) ymoB Uiei OcbepTn KnieHTOM BBaXaeTbCsl BUMHEHHS HUM
CYKYMHOCTI Takux Aiir: ochopMrieHHs Ta nignucanHs YactuHu 1 [lorosopy B naneposii
chopmi Ta cnnaTa CTPaxoBOro NnaTexy Ha NOTOYHMIA paxyHok CTpaxoBuka B po3mipi i B
CTpok, nepenbaveHnin YactuHoto 1 [JoroBopy, npu LbOMY [aTOK Ta YacoM omnnaty
BBaXA€ETbCA AaTa Ta Yac (haKTMYHOTO 3apaxyBaHHs KOLTIB Ha paxyHok CTpaxoBuka.
BukoHaHHs 3a3HaueHuX it 03Havae i NiATBEPIKYE NPUIHATTA KrieHTOM BCiX yMOB Lj€i
OdpepTv i € NigTBEPMKEHHAM YKNaaeHHs [lorosopy.

1.7. BusHayeHHs TepMmiHiB:

1) YnoBHoBaxeHuit npeacTaBHUK CTpaxoBuKa (acMCTyto4a KOMNaHis) —
topuanyHa abo cianyHa ocoba, B T. Y. cyb'eKT NiANPUEMHULIBKOT AiSNbHOCTI, sika i€ Big
imMeHi Ta 3a fopyyeHHsam CTpaxoBuka i koopauHye gji CTpaxyBanbHuka (3acTpaxoBaHoi
ocobu) Ta ocib, ski HapatoTb nocnyrn CTpaxyBanbHUKOBI (3acTpaxoBaHiit 0cobi) B pasi
HaCTaHHS NEeBHWX MOAiN (CTPaxoBUX pU3ukiB), nepesbayeHnx [JoroBopoM, OpraHisoBye,
KOHTPOSIOE, ONMnayye HagaHHs Takux NOCAyr Ta BUKOHYE iHLWI Aii Big iMeHi Ta 3a
popyyeHHsm Ctpaxosuka. HasBa, agpeca Ta TenedoHu ynoBHOBaXEHOTO
npeactaBHuka CTpaxoBuka 3a3HayeHi Ha nepLuii cTopiHui floroBopy Ta (a6o)
HapatoTbest CTpaxyBanbHUKy npu yknageHHi [Jorosopy y dopmi gogatky Ao orosopy.
2) CneuianisoBaHi oco6u — TpeTi ocobu, Lo € 3aKknafamu No HaaaHHK
MeAUYHUX Ta iHLLKMX NOCTyT, CEPBICHI Ta iHLWi Cy6u, siki MatoTb NPaBO Ha 3AIACHEHHS
CBOET AiANBHOCTI, Aki HagatoTb nocnyrm CTpaxyBanbHuKy (3acTpaxoBaHili 0cobi) 3rigHo
ymoB [1oroBopy.

3) CrpaxoBa cyma — rpoLLoBa cyma, B Mexax akoi CTpaxoBuK, 3rifHO yMOB
[loroBopy cTpaxyBaHHsi, 30608'13aHII 3AINCHUTY BUNNATY NPYU HACTaHHI CTPAXxoBOTO
BANAZKY.

4) NimiT BignoBinansHocTi CTpaxoBuKa — rpaHNyHa (MakcumarnbHa) cyma, ska
Moxe 6yt BunnayeHa CTpaxoBWKOM Mpu HAaCTaHHi CTPaXoBOro BUMaKy BifMOBIAHO O
ymoB [loroBopy 3a OKpemMiM BUAOM NOCAYT.

5) ®paHwu3sa - yacTuHa 36uTKiB, sika He BiaLKoaoByeTCS CTPAXoBUKOM 3rifHO
3 [loroBopom. ®paHLum3a, BCTAaHOBIEHA B MPOLLOBIA OAMHWLL, BifMNOBIAAE rPOLLOBIi
OfWHHL CTPaxOBOi CyMU.

6) CTpaxoBui nnaTik — nnata 3a cTpaxysaHHs, siky CTpaxyBamnbHuK
30608B'13aHUI BHECTU CTpaxoBuKky 3rigHo 3 [JoroBopoM.

7) CrpaxoBa BuNnaTa — rpoLoBa Cyma, sika Bunnadyetbcs CTpaxoBukom
BiANOBIAHO A0 YMOB [loroBOPY MPM HACTaHHI CTPaXOBOrO BUMAAKY.

8) CrpaxoBuit Tapud — cTaBka CTPaxoBOro BHECKY 3 OAMHMLI CTPaxoBOi Cymu
3a BU3HAYEHUIA Nepiog CTpaxyBaHHS.

APPROVED

By order of the Chairman of the Board
Private Joint-Stock Company
"Insurance company "Persha"

from February 10 2023 year

No. 16-0OD

PUBLIC OFFER (Part 2 of the Policy)

of Traveler Insurance Policy

under the program «DRIVER»
1. GENERAL CONDITIONS
1.1 This Public Offer - Part 2 of the Contract of Voluntary Complex Insurance of
Travelers Abroad under the program “DRIVER” (hereinafter — the Offer) is an official offer
of Private Joint Stock Company "Insurance Company" PERSHA", the code of EDRPOU
31681672, Physical Culture str., 30, Kiev, 03150, (hereinafter consumers Insurer),
addressed to an uncertain circle of consumers — any capable physical person (hereinafter —
the Client) regarding the conclusion of Contract of voluntary complex insurance of travelers
abroad under the program "DRIVER" (hereinafter referred to as the Contract).

1.2 The Contract consists of Part 1, which contains the Client's data and a number of
essential terms of the Contract, and Part 2 - all other essential conditions outlined in this
Offer.

1.3 The Contract is concluded in accordance with the Rules of Voluntary Medical
Expenses Insurance dated February 14, 2008 (Annex 2 to Special Conditions for Voluntary
Insurance of Medical Expenses Travelers dated February 14, 2008) and the Rules of
Voluntary Accident Insurance from March 12, 2008 (hereinafter together — the Rules) and
on the basis of open-ended licenses of the National Committee of Ukraine for Financial
Services of Ukraine series AE No.8821 and No.198815 dated June 19, 2013, subject to the
requirements of the Civil Code, the Laws of Ukraine "On Insurance”, "On Electronic
Documents and Electronic Document Management", "On Electronic Digital Signature" and
"On electronic commerce".

1.4 Part 2 of the Contract is a contract of accession, and in accordance with Article
634 of the Civil Code of Ukraine, its conditions are standard and the consumer can only join
the Contract as a whole and can not propose its own terms. The terms of this Part 2 of the
Contract apply to the Contracts concluded from next after the approval date by the date
indicated by the Insurer in the title of the hyperlink to the Offer on the Insurer's website on
the Internet (www.persha.ua) as the final date or on the current date if the final date not
indicated, regardless of the terms of such Contracts.

15 The Insurer confirms that the conclusion of this Contract with the use of facsimile
reproduction of the signature of the authorized person and the stamp of the Insurer by means
of mechanical or other copying is a free utterance of will of the Insurer and in no way violates
the rights of the Insurer and the Client (Insurant).

1.6 In accordance with Articles 207, 634, 641, 642, 981 of the Civil Code of Ukraine
and Articles 11, 12,13 of the Law of Ukraine "On E-Commerce" the unconditional acceptance
(acceptance) of the terms of this Offer by the Client is considered to be the implementation
of a combination of the following actions: registration and signing Part 1 of the Contract in
paper form and payment of an insurance premium to the insurer's current account in amount
and in term stipulated by the Policy, withal the date and time of payment is the date and time
of the actual transfer money to the insurer's account. The implementation of these actions
means and confirms the acceptance by the Client of all conditions of this Offer and confirms
the conclusion of the Contract.

1.7 Definition of terms:

1) Authorized representative of the Insurer (assisting company) - a legal or
natural person, including a business entity, acting on behalf and on behalf of the Insurer and
coordinating the actions of the Insured (Insured person) and persons providing services to
the Insured (to the Insured Person) in the event of certain events (insurance risks) stipulated
by the Policy, organize, control, pay for the provision of such services and perform other
actions on behalf and on behalf of the Insurer. The name, address and telephone numbers
of the authorized representative of the Insurer are indicated on the first page of the Policy
and (or) are provided to the Insured when concluding the Policy in the form of an annex to
the Policy.

2) Specialized establishment - third party who are institutions for the provision of
medical and other services, assisting companies and other services that are entitled to carry
out their activities, which provide services to the Insured (to the Insured person) in
accordance with the terms of the Policy.

3) Insurance amount - a monetary amount within the limits of which the Insurer, in
accordance with the terms of the Insurance Policy, is obliged to pay out upon the occurrence
of the insured event.

4) The Insurer's liability limit is the maximum (maximum) amount that can be paid
by the Insurer upon the occurrence of an insured event in accordance with the terms of the
Policy for a particular type of service.

5) Deductible - part of the loss, which is not reimbursed by the Insurer under the
terms of the Policy. The franchise, set in the monetary unit, corresponds to the monetary
unit of the sum insured.

6) Insurance premium - payment for insurance, which the Insured is obliged to pay
to the Insurer in accordance with the terms of the Policy.

7) Insurance payment - the amount of money paid by the Insurer in the event of an
insured event under the terms of the Policy.

8) Insurance rate - the rate of insurance premium per unit of the sum insured for a
certain period of insurance.
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9) YMOBHa 0AMHULA (y.0.) — FPOLLIOBA OAMHMLIA, Y SiKili 06UMCTIOETLCS
CTpaxoBa cyma, NnimiT BignosiganbHocTi CTpaxoBuka Ta paHLLK3a 3rigHO yMOB
[orosopy.

10) 3axBoploBaHHA (panToBa XBopo6a) — panTose, HenepenbayyBaHe, rocTpe
MOTIPLUEHHS CTaHy 340pOB’s 3acTpaxoBaHoi 0cobK y 383Ky 3 HECTOAIBAHOI0
XBOpO0OI0, LLO CTAHOBUTL MPSIMY 3arpo3y XUTTIO Ta 3A0POB'to 3acTpaxoBaHoi ocobu, Ta
BMMarae HagaHHs il ekCTpeHoi MeguyHoi gonomoru. EkcTpeHa meanyHa gonomora
Ha[aeTbCs A0 YCyHEHHs TOCTPUX NPOSIBIB Po3nagy 3A0poB's 3acTpaxosaHoi 0cobu
(3HuKae 3arposa xuTTio 3acTpaxoBaHoi 0coby i BOHa Moxe 6yTu nepeBefeHa i3
BiAAINEHHs NiKyBaHHS HEBIAKNAAHMX CTaHIB B iHLLE BigAineHHs Ans NoAanbsLLIoro
cTaLioHapHoro Ta/abo ambynaTopHOro nikyBaHHs).

11) 3arpo3a XMTTH0 Ta 300POB't0 — cUTyaLlist abo cTaH 3acTpaxoBaHoi ocobu,
NpU SIKMX HEHaAaHHs HeraliHoi HeBIKNagHOT MeANYHOI JOMOMOTM MOXE NPU3BECTU A0
cMepTi 3acTpaxoBaHoi 0cob1 YK 3HAYHOTO Ta TPUBAMOrO PO3Nagy 3A0POB's
(iHBanigHocTi).

12) EkctpeHa MeanyHa gonomora — MeanyHa 4onomora, sika nonsrae y
3AiICHEHHI NpaLiBHUKAMM CUCTEMM eKCTPEHOT MeVUYHOI LOMOMOTY HEBIfKNaHNX
OpraHi3aLinHmX, AiarHOCTUYHUX Ta NikyBanbHUX 3aX0AiB, CIPSMOBAHUX Ha BPATYBaHHS i
30epeXeHHs KUTTS NIOAUHN Y HEBIAKNa[HOMY CTaHi NIOANHN — 3arposi Ti X1TTio Ta
300pOB'I0.

13) HewacHuit BUNapok — panTosa, BUNaaKkoBa, KOPOTKOYACHA, He3anexHa Bif
Boni 3acTpaxoBaHoi 0cobu, BUNaakoBa nogis, Lo akTuiHo Bifbynack i BHacmigok
AKOi HacTaB po3nag 30opoB’s 3acTpaxoBaHoi 0Co6M, L0 CYNPOBOMKYETHCA
MOLUKOZPKEHHAM TKaHWH OpraHiaMy MIOAUHM 3 NOPYLUEHHAM iXHBOI LiniCHOCTI i hyHKLl,
nedopmaLieto i nopyLUEHHsIM OMOPHO-PYXOBOTO anaparty abo ii cmepTio.

14) lMepBuHHa iHBanigHicTb — Lie BcTaHoBNeHHs 0cobi |, Il abo Il rpynm
iHBanigHoCTI, kKaTeropii "auTuHa 3 iHBanigHicTio" abo "AnTuHa 3 iIHBAMIHICTIO NiArpynM
A" BriepLue, LNSXOM MPOBEAEHHS EKCNEPTHOrO 0BCTEXEHHS MEANKO-COLiianbHO
ekcnepTHoto koMicieto (aani — MCEK) abo nikyBanbHO KOHCYnbTaTUBHOK KOMCi€to (aani
— JIKK). He BBaxaeTbCs NEPBUHHOI Taka iHBanigHICTb, Wo Byna BcTaHoBneHa ocobi
LUMSIXOM 3MiHW FPYNK iHBaMIBHOCTI Ha BULLY, abo AKwwo ocoba paHilue B13HaBanacs
0cob0t0 3 iHBaniARICTIo, ane nicns nepeornsaay rpyna (kateropis) iHBanigHocTi Oyna
3HATa, | 3roaoM rpyna (kateropisi) iHBanigHocTi Gyna 3HOBY NpuaHayeHa.

15) Penatpiauis Tina — nepese3eHHs Tina 3acTpaxoBaHoi 0cobu B paai ii cmepTi
Ao i micus peectpai.

16) CrpaxoBuit 3axuct — 3000B'33aHHs CTpaxoBika 3AiliCHUTI CTPaxoBy
BMNNaTy Ha ymoBax [loroBopy y pasi HacTaHHs CTPaxOBOTO BUNAAKY.

17) AKTUBHMIA BiBNOYMHOK — CNOCIO NPOBEEHHS! BiNbHOIO Yacy, pisHoBuz xobi,
B MPOLIEC AKOTO BiANOYMBANBHUK 3aiMAETLCS aKTUBHIMM BUAAMU BigNOYMHKY abo
amaTopCbKIM CMOPTOM, LLO NOTPEDYH0Tb aKTUBHOI (hinyHOi poboTn opraHiamy, poboTy
M'Ai3iB, BCbOrO Tina. [Jo aKTUBHOTO BiANOYMHKY BIGHOCATLCS: anbhiHiaM, CkenenasiHHs,
BENOCUNEIHI NPOryNsHKK, MayHTUHIOaMK, NVKHI NPOTYNSHKA, PIBHUHHI VX, rOpHI i,
cHoybopga, TeHic, ronbd, kaTaHHA Ha ponmkax, bir NiATIONLEM, KiHHi MPOrynsHKY,
pnbarka, nomnioBaHHs, CKEMTOOPAIHT, KANTIHT, BOGHI NI, aBTOTOHKM, MOTOTOHKH,
pathTVHN, FEOKELUMHT, CTIeNeoTypUaM, KasKiHT Ta iHLLE;

18) CnopT — KaTeropis puauky, sika nepeadadae CTpaxoBuii 3axmcT Ans
3acTpaxoBaHoi 0coby i fji€ niA yac 3aHATTA B1gaMu CriopTy Ha npodecinHomy piBHi (B
TOMY YMCTIi y4aCTb Y 3MaraHHsX Ha MPOCECIiiHOMY PiBHI), BKITOYa04M TiPCHKOMMKHMIA
CMOPT Ta CHOYOOPANHT.

3aHATTA cnopToM Ha npodecitHoMy piBHi — perynsipHi 3aHsTTs Oyab-aKkUM BUAOM
CropTY, KOMK COPT € NPOECIHOI0 AisNbHICTI0 3acTpaxoBaHoi 0cobu, y T. Y. Ans
npeameTy [JoroBopy konu MeTor NoJopoxi (Moisaku) 3acTpaxoBaHoi 0cobu € yyacTb y
3MaraHHsix Ta (abo) y TpeHyBaHHSIX 40 3MaraHb.

[lo 3aHATb CIOPTOM He BiAHOCATBLCS:

a) 3aHATTS Laxamm, LWaLlkaMm1, FopoaKaMm, HACTIMbHIM TEHICOM, HACTINbHUM
cbyT60m0M, ronbtom, pagio-CnopToM, TYPUCTUYHIMM NOZOPOXAMM 3i CIOKIAHIM
naHAawadToM, akBaaepobikoto, 6agMiHTOHOM, CTpinbOOH B THpI, hiTHECOM, 110r00,
cTpubKkamu Ha 6aTyTi, KpukeToM, binNbAPAOM, @ TaKoX KaTaHHS! Ha KOHSIX, MOHI,
Bepbntogax, CnoHax;

6) kaTaHHs Ha Benocunesi, nnaBaHHs (KpiM KaTaHHs Ha ripkax B akBanapky), TaHLi, kpim
NpodheCiitHoro 3aHATTS LMK BMAAMM CTIOPTY BIAMOBIAHO A0 BU3HAYEHHS, 3a3HA4YEHOr0
y n.n. 18) n.1.7 Jorosopy.

19) ®i3nyHa npaus — kaTeropis puanky, ska nepegbayae CTpaxoBuii 3axucT, WO
ni€ nig Yac BUKOHaHHS 3acTpaxoBaHo 0cob0k (i3nyHOI NpaLyi 3a HaltMoM, He
MOB'S13aHOT 3 BUCOKUM PU3NKOM HaCTaHHs CTPAXoBOro BUMAKY, B TOMY YMCHi OiCHi
npauiBHuKK, pobiTHUKM Cchepy 0BCRyroByBaHHS, BOAIT TPAHCNOPTHNX 3acObiB.
Kareropia “®isnyHa npaus” He nepeabdavae GisnyHoi NpaLji 3a HaUMoM Ha nocapax 3
BaXKOI0 (hi3n4HOI0 NpaLleto, Ha HebeaneyHux poboTax B HAGTOBIN Ta ra3oBiit
NPOMWUCIOBOCTI, iHLIMX poBoTaX, siki MatoTb BUCOKUA PU3IK HACTaHHS CTPaxoBOro
BMNaAKy, B TOMY YACTi YNeHM ekinaxy asialLliiH1X Ta MOPCbKUX CyaeH, waxTapi,
MOXEXHNKM, MPALiBHUKN OXOPOHHWX CTPYKTYP (B T.Y. TINOOXOPOHLY).

1.8. Yactury 1 [loroBopy yknageHo B 2 ([BOX) aBTEHTUYHMX MPUMIPHUKaX, LLO
MaroTb OAHAKOBY OPUAUYHY cuny i 3bepiratoTbest y koxHoi i3 CTopiH. Odbepta (YacTuHa
2 [loroBopy) cknageHa ykpaiHCbKot Ta aHrmicbkoto Mosamu. OBuaBa BapiaHTy MatoTh
O[JHAKOBY HOPUANYHY CUMY, y pasi PI3HOUYNTAHHS OPUANYHY CUIY Mae YKPAiHCHKWA TEKCT
[orosopy. 3a HasiBHOCTi po3bixHocTen Mix Tekctom [orosopy Ta Tekctom [pasun
npiopuTeT Mae TekcT [Jorosopy.

1.9. Bci nogatkv go [lorosopy, 3a ix HassBHOCTI, € 10r0 HEBIA EMHOIO YaCTUHOI0.
1.10.  Yknapatoum Jorosip, CTpaxyBanbHuk (3acTpaxoBaHa ocoba, BurogoHabysay)
NiATBEPAXYE, LLO:

1.10.1. Bcsa iHdopmauis, HagaHa oMy nig yac yknageHHs [loroBopy, € MOBHOM i
[0CTOBIPHOIO;
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9) Conditional unit (c.u.) - the monetary unit in which the insured amount, the
insurer's liability limit and franchise are calculated in accordance with the terms of the Policy.

10) Disease (sudden illness) - a sudden, unpredictable, sharp deterioration in the
health of the Insured due to an unexpected iliness that is a direct threat to the life and health
of the Insured person and requires the provision of emergency medical care. Emergency
medical care is provided to eliminate the acute manifestations of the health disorder of the
Insured person (the insured person's life threatens and it can be transferred from the
emergency department to another department for further in-patient and / or outpatient
treatment).

11) Life and health threat - a situation or state of the Insured, in which failure to
provide immediate medical care may result in the death of the Insured person or significant
and prolonged disability (disability).

12) Emergency medical care - medical assistance, which consists in the
implementation of urgent medical assistance systems by urgent organizational, diagnostic
and therapeutic measures aimed at the salvage and preservation of human life in an urgent
condition of a person - a threat to his life and health.

13) Accident - sudden, occasional, short-term, independent of the will of the Insured
person, accidental event that actually occurred and as a result of which there was a health
disorder of the Insured person, accompanied by damage to the tissues of the human body
with a violation of their integrity and functions, deformation and violation musculoskeletal
system or its death.

14) Primary disability is the first recognition by a medical and social expert
commission (hereinafter - MSEC) of an |, Il or |Il disability group, a child with a disability or
a child with disability of subgroup A, or a medical advisory commission (hereinafter referred
to as the LCC). The primary disability is not considered to be a person by changing a
disability group to a higher one or if a person has previously been recognized as a person
with a disability, but after a re-examination the group (category) of disability was withdrawn,
and subsequently the group (category) of disability was re-appointed.

15) Repatriation of a body - transportation of the body of the Insured person in case
of his death to his/her place of registration.

16) Insurance protection - the obligation of the Insurer to make an insurance
payment under the terms of the Policy in the case of an insured event.

17) Recreational activity — a way of leisure, a kind of hobby, in the process of which
the tourist is engaged in active recreation or amateur sports, requiring active physical work
of the body, the work of muscles, the whole body. Recreational activity includes:
mountaineering, rock climbing, cycling, mountaineering, skiing, flat skiing, downhill skiing,
snowboarding, tennis, golf, rollerblading, jogging, horseback riding, fishing, hunting,
skateboarding, skateboarding car racing, motor racing, white water rafting, geocaching,
caving, kayaking and more;

18) Sport - a risk category that provides insurance coverage for the Insured person
and operates while playing sports at a professional level (including competing at a
professional level), including skiing and snowboarding.

Professional Sports - regular exercise in any sport, where sport is a professional activity
of the Insured person, including for the subject of the Contract, when the purpose of the
Insured person's travel (or) is to participate in competitions and / or in training to
competitions.

Sport does not include:

a)chess, checkers, small towns, table tennis, table football, golf, radio, hiking, serene
aerobics, badminton, shooting dash, fitness, yoga, trampoline, cricket, cricket, cricket,
horses, ponies, camels, elephants;

b) cycling, swimming (other than water slides in the water park), dancing, other than
professional pursuit of these sports in accordance with the definition in p. 18) clause 1.7 of
this Policy.

19) Physical labor - a category of risk that provides insurance protection acts in the
course of performance by the Insured person of physical labor for hire, not associated with
high risk of accident occurrence, including office workers, service workers, drivers of
vehicles.

The category "Physical work" does not include manual labor in positions of heavy physical
labor, dangerous work in the oil and gas industry, other jobs that have a high risk of accident,
including crew members of aviation and naval vessels, miners, firefighters, security
personnel (including bodyguards).

1.8 The Policy (Part 1 of the Contract) is made in two authentic copies, which have
the same legal validity and are retained by each of the Parties. The Offer (Part 2 of the
Contract) is in Ukrainian and English. Both variants have the same legal force, in case of
misunderstanding, the Ukrainian text of the Contract is legally binding. In the event of
discrepancies between the text of the Contract and the text of the Rules, the text of the
Contract shall have priority.

1.9 All'annexes to this Contract, if any, are an integral part thereof.

1.10  When concluding this Contract, the Insurant (Insured Person, Beneficiary)
confirms that:

1.10.1 allinformation provided to him at the time of conclusion of the Contract is complete
and accurate;
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1.10.2. 3 MpaBunamu Ta 3i BCiMa yMOBaMW CTpaxyBaHHs O3HAOMIEHNIA i 3TigHWA,
npumipHuK [oroBopy oTpuMas;

1.10.3. 00 MOMeHTy yknaaeHHs [loroBopy BiH O3HaOMIeHuiA 3i 3paskamu nignucis
ynoBHOBaxXeHWX ocib i nevaTkn CTpaxoBuka;

1.10.4. npuepHyetbcs po  "TybniyHoi  nponosuuii  MpwBaTHOrO  aKLioHepHoro
ToBapuctBa "CrtpaxoBa komnadis "lMepwa" LIOJO MOPSAKY YKNageHHs [OroBopiB
CTpaxyBaHHsl", LU0 € HeBig'€MHOI YacTuHolo [loroBopy, po3MmilieHoi Ha Beb-calTi
CrpaxoBuka www.persha.ua, Ta ToroxyeTbCs JOTPUMYBaTUCH YMOB, BUKNAAEHWX B Hill.
1.11. IHdopmaujito, 3a3HaveHy B CT.12 3akoHy Ykpainn «[lpo chiHaHcosi nocnyrn Ta
[epxaBHe perynioBaHHsi puHKiB diHaHcoBux nocnyr» Big 12 nunHs 2001 poky N 2664-11 i3
3MiHamK | onoBHeHHsMU, CTpaxyBanbHIUKy HaaaHo B MOBHOMY 06Cs3i.

1.12. CTpaxyBanbHuk Aae 3rogy Ha 06pobKy CBOiX MepcoHanbHUX JaHuX 3riAHO 3 BAMOramu
3akoHy YkpaiHu «[po 3axuCT nepcoHanbHUX AaHnx» 3 METOK 3AINCHEHHS CTpaxoBMKOM
CTPaxoBOi  [JisinbHOCTI, MOB'A3aHOI 3 Hel  (hiHAHCOBO-rOCNOAAPCHKOI  AisNbHOCTI,
3abeaneyeHHs peanisalii afMiHICTPAaTMBHO-NPABOBMX BIAHOCMH, BIBHOCMH Yy  Cdepi
ByxranTepcbkoro 0bniky Ta BedeHHs BHYTpilHix 6a3 panux MpAT «CK «MEPLUAY.
CTpaxyBanbHuK NiATBEPKYE, L0 MOBIOMMEHNIA NPO Te, LLO 0ro NepcoHanbHi Aaxi byayTs
BKITtOYeHi B Ba3y nepcoHanbHUX AaHux Ta MoXyTb ByTu nepepaHi TpeTiM ocobam. 3mict
npaB sk cyb’ekta mepcoHanbHUX AaHWX BignosigHo Ao 3akoHy Ykpaihu «[po 3axuct
nepcoHanbHux  Aanux» CTpaxysamnbHuky Bijomud Ta 3posyminuit. Lis 3sropa Aie
HeoOMeXeHWi CTPOK.

1.13. 3axucT npaB CnoXu1BaYiB 3MINCHIOETLCS BigMOBIAHO [0 3aKOHOAABCTBA NMPO 3aXUCT
npas CrOXWBaYiB Ta 3aKOHOAABCTBA Y Cdhepi PUHKIB iHaHCOBMX NOCNYT. PeKBianTI opraHy,
LU0 3AiNCHIOE [epXaBHe PErymnBaHHS, @ TaKOX 3axWUCT NpaB CrOXWBaYiB:

HaujioHanbHuit 6aHK YkpaiHu.
MicuesHaxomkeHHs: 01601, m. Kuis, Bynuus IHCTUTYTCbKa, 9.
TenecoH poBigkoBoi TenedoHHoi cnyx6u: 0 800 505 240 abo +380442986555.

1.10.5.  E-mail: nbu@bank.gov.ua, web-caitT: bank.gov.ua

2. OCOBIBOCTI YKINAOEHHA OOrOBOPY

2.1. CTpaxoBuit NnaTix CnnavyeTbcs B rPOLLOBI OAMHULI YKpaiHW 33 BECb CTPOK
qii loroBopy 0AHOPa3oBo.

22. [lorosip He yknagaeTbcs CTOCOBHO 0OCi6 BikOM 30 1 poKy Ta cTapLumx 65 pokis.

CrpaxyBaHHs Takux 0Ci6 MOXNMBE LUNAXOM BCTaHOBMEHHS [AOAATKOBMX YMOB
CTpaxyBaHHsl Ta 36iMNbLUEHHS CyMI CTPAXOBOTO MNATEXY.

2.3. Croponu [oroopy [gomoBunmucs Ta nmorogwnu, wWo 3a [loroBopom
CrpaxyBanbHukamu (3acTpaxoBaHumu ocobamm) He MOXyTb OyTu 3a3HaueHi Huxye
0cobw, [loroBip, yknageHuit BiHOCHO Takux OCib, BBaXa€ETbCs TakuM, LUO YKNageHWi
MOMMIIKOBO, | MPUMMHSETLCS Ta BTPAYAE YHHHICTb 3a 3rofjoto CTOpiH [1oroBopy 3 MOMEHTY
ioro yknaaeHHsl, 6yab-siki BUNaaKy 3a HUM He € CTPaXoBUMM, | B pa3i BUSBNEHHS hakTy
MOMWIIKOBOTO YKraAeHHs [JoroBopy cnnayeHnit 3a HUM CTPaxoBuil MaTix NOBEpTaETbCs
CrpaxyBarnbHUKy B MOBHOMY 0BCSi3i 3a 1010 MMCbMOBWM 3BEPHEHHSIM:

2.3.1.  BM3HaueHi y BCTAHOBNEHOMY MOPSAKY Heaie3aaTHUMu;

2.3.2.  ocobu 3 iHBanigHicTio | rpynu Ta Henpawtoroyi ocobu 3 iHBanigHicTio Il rpynu;
2.3.3.  sxi cTpaxgatoTb Ha byab-siKe i3 HaCTYMHWUX 3aXBOPOBaHb Ta/u CTaHIB:

. CHI; ankoroniam, HApKOMaHisi, TOKCUKOMaHIS;

. CMepTb MO3KY; MyXfHa rOMOBHOTO Ta/4u CIMHHOTO MO3Ky Ta/uu xpebTa;

. YpaXeHHs1 HEpBOBOi CUCTEMM BHACMIAOK HOBOYTBOPEHb Ta/uu TpaBM abo
nopyLUeHb byab-AKkoro reHesy;

. TpaBmu xpebTa Ta/um CIMHHOTO MO3KY;

. rocTpe MOpYyLLUEHHs! CBIiZOMOCTI/MOBEiHKM, ByAb-siki NCUXIYHI 3aXBOPIOBAHHS
Ta/um posnaau, eHuedanit;

. XpOHiuHi  cpopmn  Oyab-IkKMX  CEPLEBO-CYAMHHUX — 3aXBOPIOBaHb,  SiKi

CYNPOBOAXYIOTLCH XPOHIYHOK CEPLIEBO-CYANHHOI HEAOCTATHICTIO (HE3anexHo Bif
(hyHKLiOHaMBLHOTO KNacy) Ta/4W HasiBHICTIO B @HaMHe3i roCTPOro MOpyLUEHHS! MO3KOBOTO
kpoBoobiry (iHcynbTy) Talun 6yab-AKkix NpUCTyNiB (rinep-, rino-TeHsii; cepLieBnx Hanagis,
apuTMii, 3adyxu, BTpaTy CBIiOMOCTi TOLLO);

. iHCyniH-3anexHa dopma LyKpoBoro fiabeTy HesanmexHo Big  cTagii
3aXBOPIOBAHHS;
. Byab-sike XpOHiYHe 3aXBOPIOBaHHS B CTagji AekoMneHcaLii Ta/uun sike BUMarae

MOCTIMHOrO  MPWUIOMY MeAMYHWUX NpenapaTiB Ta/uu pPerynsipHoro  cTaLioHapHOro
nikyBaHHs (He pipLe 0AHOTO pasy Ha piK).

3. CTPOK TA MICLIE Oll BOrOBOPY

3.1 [orosip moxe 6yTv yknageHui nuLIe A0 NoYaTKy NOAOPOXi i MOYMHAE AisTH 3
patn, Bu3HadeHoi y Yactuni 1 [loroopy sik Aata novatky Aii [lorosopy, ane He paHilie
00:00 roguH fHsi, HACTYMHOTO 33 AHEM BHECEHHS (3apaxyBaHHsl) Ha MOTOYHUIA paxyHOK
CTpaxoBuka CTPaxoBOro nnatexy, nepenbayeHoro ymosamu florosopy. Mpu Libomy fist
CTPaxoBOro 3axu1CTy (KINbKICTb [JHIB, NpOTAroM skix [lorosip Aje B MicLyi ioro gji):

3.1.1.  NOYMHAETLCS 3 MOMEHTY NMPOXOKEHHS 3acTpaxoBaHo 0Cob0k NacnopTHOro
KoHTponto YkpaiHu npu BuUi3di 3a kopaoH, ane He padiwe 00 roguH 00 xBumMH 3a
KwiBcbkuM Yacom aHs, BkadaHoro y YacTuHi 1 Jorosopy sik noyatok Aii [Jorosopy, 3a
YMOBY MOMEPEeAHbOI CnnaTh CTPaxoBOro NaTexy y CTPOKM, BU3Ha4eHi [lorosopom,
3.1.2.  3aKiH4yETbCA B MOMEHT NPOXOMKEHHS 3acTpaxoBaHOK 0C0BO0 NacnopTHOro
KOHTpONIo YkpaiHn mpu NoBepHeHHi 3-3a koppoHy abo o 24 rogwni 00 xBUMWH 3a
KuiBcbkum yacom fHsi, BkasaHoro y YactuHi 1 [loroBopy sik 3akiHueHHst Aii loroBopy (3a
AaTolo, LU0 HacTana paHilue).

3.2. Axwo y Yactuni 1 [lorosopy nepenbayero baratopasosi nogopoxi (Multiple),
T0 CTpaxoBWK Hece BiMOBIAANbHICTL Y MeXax Tiei KinMbKOCTi [HIB, Sika 3a3HayeHa B
Yactuni 1 Jorosopy. Mpu KoxHOMY BMI34i 3a KOPLOH CTPOK Aii CTPaxoBOrO 3axucTy
aBTOMATUYHO 3MEHLLYETLCS Ha KiNbKICTb [JHIB, NpoBeeHUX 3acTpaxoBaHow 0co6ok Ha
TepuTopii (B micyy) aii Jorosopy.
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1.10.2  with the Rules and with all conditions of insurance is acquainted and agrees, a

copy of the Contract received;

1.10.3 before becoming a Contract, he is acquainted with samples of signatures of

authorized persons and inscriptions of the Insurer;

1.10.4 joins the "Public offer of Private Joint Stock Company "Insurance Company

"Persha" regarding the procedure for the conclusion of insurance contracts ", which is an

integral part of the Contract, placed on the website of the Insurer www.persha.ua, and

agrees to comply with the conditions set forth in her.

1.11. Information specified in Article 12 of the Law of Ukraine "On Financial Services and
State Regulation of Financial Services Markets" dated July 12, 2001 N 2664-lll, as
amended, was provided to the Insured in full.
1.12. The policyholder consents to the processing of his personal data in accordance with
the requirements of the Law of Ukraine "On the Protection of Personal Data" for the purpose
of the Insurer carrying out insurance activities, related financial and economic activities,
ensuring the implementation of administrative and legal relations, relations in the field of
accounting and management internal databases of PUSC SC PERSHA. The insured
confirms that he has been informed that his personal data will be included in the personal
data database and may be transferred to third parties. The content of the rights as a subject
of personal data in accordance with the Law of Ukraine "On the Protection of Personal
Data" is known and understood by the Insured. This agreement is valid for an unlimited
period.
1.13. The protection of consumer rights is carried out in accordance with the legislation on
the protection of consumer rights and the legislation in the field of financial services
markets. Details of the body that carries out state regulation, as well as the protection of
consumer rights:
National Bank of Ukraine.
Location: 9 Instytutska Street, Kyiv, 01601.
Helpline telephone number: 0 800 505 240 or +380442986555.
E-mail: nbu@bank.gov.ua, website: bank.gov.ua
2. PECULIARITIES OF CONCLUSION
2.1 The Insurance premium shall be paid in the monetary unit of Ukraine immediately
for the entire term of the Policy.
2.2 The Insurance Policy does not apply to persons under the age of 1 and over 65.
Insurance of such persons is possible through the establishment of additional insurance
conditions and an increase in the amount of insurance payment.
2.3 The Parties to the Policy have agreed and agreed that the following persons
cannot be specified by the Insurers (Insured Persons) under the Policy, the Policy concluded

with respect to such persons is considered to be erroneously concluded and shall be

terminated and terminated with the consent of the parties to the Policy from the moment of
its conclusion; -any cases for him are not insurance, and in case of revealing the fact of the
erroneous conclusion of the Policy, the insured payment paid for him is returned to the
Insured in full upon his written request:

2.3.1  are determined in the established order incapacitate;

2.3.2  disabled persons and groups and disabled Il group;

2.3.3  suffering from any of the following diseases and / or conditions:

. AIDS; alcoholism, drug addiction, substance abuse;

. brain death; tumor of the head and / or spinal cord and / or spine;

. damage to the nervous system due to neoplasms and / or injuries or disorders of
any genesis;

. spinal cord injury and / or spinal cord injury;

. acute violation of consciousness / behavior, any mental illness and / or disorders,
encephalitis;

. Chronic forms of any cardiovascular disease that is accompanied by chronic

cardiovascular insufficiency (irrespective of the functional class) and / or the presence of a
history of acute cerebrovascular accident (stroke) and / or any attacks (hyper, hypoxia,
tension, heart attacks, arrhythmias, strangulation, loss of consciousness, etc.);

. insulin-dependent form of diabetes, regardless of the stage of the disease;

. any chronic disease in a stage of decompensation and / or requiring constant
intake of medical products and / or regular in-patient treatment (at least once a year).

3. TERM AND TERRITORY OF POLICY

3.1 The Policy may be concluded only before the journey and begins from the date
specified in Part 1 of the Policy the date of commencement of the Policy, but not earlier than
at 00:00 hours of the day following the day of the payment total amount of the insurance
payment provided for the terms of the Policy. In this case the insurance covering (the number
of days during which the Policy operates at the place of its action):

3.1.1  begins when the Insured person passes the passport control of Ukraine upon
departure abroad, but not earlier than 00 hours 00 minutes at the Kyiv time of the day
specified in Part 1 of the Policy as the beginning of the Policy, subject to the advance
payment of the insurance payment within the terms specified by the Policy,

3.1.2  ends at the moment when the Insured Person passes the passport control of
Ukraine upon returning from abroad or at 24 hours 00 minutes at the Kyiv time of the day
specified in Part 1 of the Policy as the expiration of the Policy (according to the earlier date).

3.2 If Part 1 of the Policy provides multiple trips, the Insurer shall be liable within the
number of days specified in Part 1 of the Policy. For each trip abroad, the period of validity
of insurance protection automatically diminishes by the number of days spent by the Insured
person on the territory of the Policy.
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33 [orosip 3akiHuye aist 0 24:00 roguH aaTw, Bu3HayeHoi y Yactuhi 1 [lorosopy
K AaTa 3akiHieHHs gji loroeopy abo, y pasi skwo y YactuHi 1 [loroBopy nepeadavyeHo
Garatopasosi nogopoxi (Multiple), — o 24:00 roguH fatn, BuU3HaueHoi y YacTuhi 1
[oroBopy sk Aata 3akiHyeHHs gii [oroBopy, U Micnsi 3aKiHYEHHS KiMbKOCTi AHIB
CTPaxoBOro 3axuCTy (3a AATOH, LU0 HacTana paHille).

34. Micue gii (tepuTopis gii [JoroBopy) B 4acTWHi CTpaxyBaHHs MEAUYHUX BATPAT,
a TakoX [0AAaTKOBOrO CTpaxyBaHHS Bifl HELacHoro BUMaaky (SKwio [lorosip Bkmovae
TaKui A0AATKOBMIA 3aXUCT), 3a3HadaeTbes B YacTui 1 [loroopy sik okpema kpaiHa abo
0fHa i3 reorpadivHMX 30H:

34.1.  “E": xpainn €sponu, CHJI, Banrii, TypeyumHa;

3.4.2.  “W’: Bci kpaiHu cBiTy, Bkntovatoun Ervner, Tywic, Kinp, OAE, TainaHg.

35. [orosip Aie Ha TepuTopii, fika 3asHaveHa B Yactuni 1 [loroBopy, OKpim
Teputopii  YkpaiHw, KpaiHu peecTpauji, KpaiHM T[POMAASHCLKOI  HaneXHOCTi
(rpomapsHcTBa) 3acTpaxoBaHoi 0cobW, 30H 36POMHMX Ta iHLWWX KOHCNIKTIB Ta TUX
TEpUTOPIN, siKi 3HaxoaaTbes Mig caHkuieto OOH.

4. NOPAOOK 3MIHU | NIPUNUHEHHA Ali LOrOBOPY

41. Byab-aki 3miHn ymoB [loroBopy 3AIMCHIOIOTLCA NMLLE 33 B3AEMHOK 3rofol0
CrpaxyBanbHuka Ta CTpaxoBuka LUNSXOM YKknagaHHs [logaTkoBoro AOroBopy Ao
[loroBopy 3a ymMOBW NMKCbMOBOTO NOBIgOMNEHHs CTopoHu-HiLjaTopa npo 3mikm 3a 30
(TPVALSATB) KaneHaapHNX AHiB, AKWo Byab-aka 3i CTOPiH He3roaHa Ha BHECEHHS 3MiH 10
[Morosopy, CTOpoHamm BUPILLYETLCA NUTaHHSA NPO Aito [JoroBopy Ha nonepesHix ymoBax
abo Npo NpuNnHEHHs ioro Aii.

4.2. [Jis [loroBopy NpUNMHSIETLCS Ta BTPAYaE YMHHICTb 3a 3rofoto CTOpiH, a Takox
y pasi:

42.1.  3akiHueHHs cTpoky aii loroBopy;

422. BukoHawHs  CrpaxoBukom  3000B'A3aHb  3a  [loroBopom  nepen
CrpaxyBarbHikoM (3acTpaxoBaHoto 0co60t0) y noBHOMY 06Cs3i;

42.3. Hecnnatn CrpaxyBanbHUKOM CTpaxoBoro nnatexy o 24-00 rogwH patu
yknaganHs [loroBopy, Bu3HauyeHoi y Yactuni 1 [oroeopy. lMpu Hecnnati CTpaxoBoro
nnatexy [lorosip aBTOMaTU4YHO BBAXAETLCSA TakMM, LLO HE HabyB YMHHOCTI;

424, Niksigauii CtpaxyBanbHuka - opuaniHoi ocobu abo cmepti CTpaxyBanbHuka -
hianyHoi 0cobu um BTpaTW HUM AiE3AATHOCTI, 3@ BUHSTKOM BUNALKIB, nepeabaveHnx
crattamm 22, 23 i 24 3akoHy Ykpainn ,[po cTpaxyBaHHs";

4.2.5. iksigauii CTtpaxoBuka y nopsiaKy, BCTAHOBIEHOMY 3aKOHOAABCTBOM YKpaiHu;

4.26.  TIpUAHATTA CyAOBOTO PILLEHHSI MPO BU3HAHHS [loroBopYy HeLiNCHUM;

42.7.  fAxwo 3actpaxosaHa ocoba BusBUNACh 0co60H, 3a3HaueHoH0 ¥ n. 2.3 YacTuHu
2 [lorosopy;

428. Y pasi 3aKiH4eHHS KinbKOCTi [HIB CTPaxXOBOTO 3aXWUCTy Y BMMagKy, SKLIO
YactuHoto 1 Jorosopy nepeabayeHo 6aratopasosi nogopoxi (Multiple).

429. B iHwwx BMnagkax, nepeadayeHnx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

43. [lis NoroBopy Moxe ByTv JOCTPOKOBO NpUNUHEH 3a BiMoroto CTpaxosyka abo
CrpaxyBarnbHuka.
44. Y pasi gocTpokoBoro npuniHeHHs [floroBopy 3a Bumoroto CTpaxyBarbHuka

CrpaxoBuk noseptae CTpaxyBarnbHuKy CTPaxoBi nnaTexi 3a nepioa, kv 3anuLUMBCs 40
3akiHyeHHs Aii [JoroBopy, 3 BUpaxyBaHHAM HOPMAaTUBHUX BUTPAT Ha BEAEHHS CpaBsMm,
BM3HAYEeHUX NpW PO3paxyHKy CTpaxosoro Tapudy, BianosigHo Ao n. 4.8 Yactuhm 2
[lorosopy, Ta hakTyHMX Cym CTpaxoBux BMNAAT, Lo Bynu 3piicHeri 3a [JoroBopom.
Akwio Bumora CTpaxyBanbHuka NoB's3aHa 3 nopyLueHHsam CTpaxosukom ymoB [Jorosopy,
TO OCTaHHilt noBeptae CTpaxyBarbHUKy CrnaveHi HUM CTPaxoBi NnaTexi NOBHICTO

4.5. Y pasi pgoctpokoBoro npunuHeHHs [loroBopy 3a Bumoroo CTtpaxoBuka
CTpaxoBuK noBepTae NOBHICTIO crnayeHi CTpaxyBamnbHAKOM CTpaxoBi nnaTexi. AKLo
Bumora CtpaxoBuka 00ymMoBreHa HeBMKOHaHHAM CTpaxyBanbHUkoM ymMoB [loroeopy, T0
CrpaxoBuk noseptae CTpaxyBanbHuKy CTPaxoBi nnaTexi 3a nepioa, kv 3anuLUMBCs 40
3akiHyeHHs Aii [JoroBopy, 3 BUpaxyBaHHAM HOPMATUBHUX BUTPAT Ha BEAEHHS CpaBMm,
BM3HAYEHNX MPW PO3paxyHKy CTpaxoBoro Tapudy, BignosigHo Ao n. 4.8 Yactuhm 2
[loroBopy, Ta hakTU4HUX CyM CTPaXOBKX BUNAAT, Lo 6ynu 3ajiicHeni 3a [loroBopoM.
4.6. [oroBip, yknageHuii Ha CTPOK OJHiei MOAOpOXi, Moxe 6yTW LOCTPOKOBO
NPUNUHEHWIA He nisHille sik 3a 1 (oAHy) A0BYy [0 AaTW modaTky Woro A, 3asHauveHol y
Yactuui 1 Jorosopy. Mpu LbOMy SKWO NpunuHEHHs Aii [JoroBopy NpoBOAUTLCA Ha
Bumory CtpaxyBanbHuka, 06yMOBMeHy BiAMIHOK MOi3AkM abo 3MiHeHHsM i CTpOKiB,
CrpaxoBuk Mae mpaBo npu noBepHeHHi CTpaxyBamnbHWKOBI CTPaxOBOrO MnaTexy
YTpUMaT HOPMaTWBHI BUTPATU Ha BeAEHHS CMpaBu, BM3HAYeHi MpW pO3paxyHKy
CTpaxoBoro Tapudy, BignosigHo 4o n. 4.8 Yactuxu 2 [lorosopy.

47. Y BCiX BUNagKax AOCTPOKOBOrO npunuHeHHst Aii [orosopy CTpaxyBamnbHuK
(3actpaxoBaHa ocoba) MOBMHEH MOBEPHYTU HAMEXHWIA HOMY MpUMipHVK [loroBopy Ta
£0AaTkY A0 Hboro CTPaxoBMKOBI.

4.8. 3a [loroBopoM HOpMaTWBHI BMTPATW Ha BELEHHs CripaBW, BU3HA4YeHi mpu
po3paxyHKy CTpaxoBoro Tapudy, cTaHoBnsTs 40 % CTPaxoBoro nnaTexy.

5. NOPAQOK | YMOBM 3OIMCHEHHA CTPAXOBUX
BUMNNAT

5.1. IMpu HacTaHHi cTpaxoBoro BunaaKy CTpaxoBuk B Mexax CTpaxoBoi Cymu Ta 3
ypaxyBaHHsm ymoB nporpamu “DRIVER” cTpaxosy Bunnaty Moxe 3gilicHioBaTy:

5.1.1.  YnoBHoBaxeHoMmy npefcTaBHUKy CTpaxoBuka (MEAMYHOMY UM  iHLIOMY
3akrnagy) Ha MiacTaBi Ta Ha yMOBaXx BiAMOBIAHOIO JOrOBOPY AOPYYEHHS (A0roBOpY Npo
HaflaHHa MoCnyr Ta/du paxyHKy, Kambkynsuii Ta MeMYHOro pamopTy) Ta iHWWX
JOKYMEHTIB, LU0 MiATBEPKYIOTb (haKT HACTaHHS CTPaxOBOrO BUMAAKYy Ta HajaHHs
3acTpaxoBaHiit 0cobi nocnyr, nepeadayeHnx ymosamu [loroBopy, Ta/abo
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3.3 The Policy expires at 24:00 hours of the date specified in Part 1 of the Policy as
the expiration date of the Policy or, if Part 1 of the Policy provides multiple trips, - at 24:00
of the date specified in Part 1 of the Policy as the date of expiration of the Policy or after the
expiration of the number of days of insurance protection (according to the date that was
earlier).

34 The territory of this Policy for the insurance of medical expenses, as well as
additional accident insurance (if the Policy includes such additional protection) is indicated
in Part 1 of Policy as a separate country or one of the geographical areas:

3.4.1 "E" European, CIS and Baltic countries, Turkey;

3.4.2  "W" all countries of the world including Egypt, Tunisia, Cyprus, OAU, Thailand.
35 This Policy shall be valid on the territory specified in Part 1 of Policy, except for
the territory of Ukraine, the country of permanent residence, the country of citizenship of the
Insured Person, zones of armed and other conflicts, and those territories that are under the
UN sanction.

4. PROCEDURE FOR CHANGES AND TERMINATION OF THE
POLICY

4.1 Any modification of the terms of the Policy shall be made only with the mutual
consent of the Insured and the Insurer by concluding an Additional Policy to the Policy,
provided the written notice of the initiating Party changes in 30 (thirty) calendar days, if either
of the Parties is not in agreement with the amendments to the Policy, the question of the
validity of the Policy on the previous conditions or the termination of its operation is resolved.

4.2 The validity of this Policy shall be terminated and terminated with the consent of
the Parties, as well as in case of:

421  Termination of this Policy;

4.2.2  The Insurer fulfills the obligations under this Policy to the Insured (Insured person)
in full;

4.2.3  Non-payment by the Insured of the insurance payment in the terms established in
Part 1 of this Policy. If the insurance payment is not paid, the Policy is automatically
considered to be ineffective;

424  Elimination of the Insured - a legal entity or the death of the Insured - an individual
or a loss of capacity, except in cases provided for in Articles 22, 23 and 24 of the Law of
Ukraine "On Insurance";

425 Liquidation of the Insurer in accordance with the procedure established by the
legislation of Ukraine;

426  Adoption of a court decision on the recognition of this Policy null and void;

4.2.7  Ifthe Insured Person has appeared as a person specified in clause 2.5. Part 2 of
this Policy;

4.2.8 Inthe event of the expiration of the number of days of insurance protection in the
event that Part 1 of the Policy provides multiple trips (Multiple)

4.2.9 Inother cases stipulated by the legislation of Ukraine.

4.3 The validity of the Insurance Policy may be terminated prematurely upon request
of the Insurer or the Insured.
44 In the event of early termination of the Insurance Policy on the demand of the

Insured, the Insurer shall return to the Insured the insurance payments for the period
remaining before the expiration of the Insurance Policy, less the standard expenses for
conducting the case, determined in calculating the insurance tariff, and the actual amounts
of insurance payments made for this Policy. If the Insured's claim is related to the insurer's
violation of the terms of the Insurance Policy, the latter shall return to the Insured the
insurance premiums paid to him completely.

45 In the event of early termination of the Policy, at the request of the Insurer, the
Insurer shall return insurance premiums paid by the Insured fully. If the Insurer's claim is due
to the failure of the Insured to comply with the terms of the Policy, then the Insurer shall
return to the Insured insurance payments for the period remaining until the expiration of the
Policy, less regulatory expenses for business, determined at calculation of the insurance
tariff, in accordance with Clause 4.8 of Part 2 of the Policy, and actual amounts of insurance
payments made under the Policy.

4.6 A Policy entered into for a period of one trip may be terminated prematurely not
later than 1 (one) day before the date of commencement of its action specified in Part 1 of
the Policy. Moreover, if the termination of the Policy is carried out at the request of the
Insured due to the cancellation of the trip or the change in its terms, the Insurer has the right,
upon returning the Insurer of the insurance payment, to keep the standard costs of
conducting the case, determined in calculating the insurance tariff, in accordance with
Clause 4.8 of Part 2 of the Policy.

4.7 In all cases of early termination of the Insurance Policy, the Insured (Insured
Person) shall return the copy of the Policy to the Insurer proper to him and the attachment
thereto to the Insurer.

4.8 Under this Policy, the standard expenses for conducting a case, determined during
the calculation of the insurance tariff, constitute 40% of the insurance payment.

5. PROCEDURE AND CONDITIONS OF INSURANCE
PAYMENTS
5.1 In case of insured event, the Insurer may, within the limits of the sum insured and

subject to the conditions of the “DRIVER” program, make the insurance payment:

51.1  Assisting company (a medical institution or other institution) on the basis and under
the terms of the relevant contract of the order (agreement on the provision of services and /
or accounts, calculations and medical report) and other documents confirming the fact of the
occurrence of an insured event and providing the insured person with the services provided
the terms of this Policy and / or
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5.1.2.  3actpaxoBaHii ocobi (CtpaxyBanbHuky, BurogoHabysauy) 3a ymoBu
nonepeaHLOro NOrofpKeHHs 3 YNoBHOBaXEHUM NpeAcTaBHIkoM CTpaxoBika OTPUMAHNX
3acTpaxoBaHot 0coboio Ta crnaveHux Heto (CTpaxyBanbHukoM, BurogoHabysayem)
nocnyr B Mexax, B1u3HayeHux [lorosopom.

5.2. [Mpu 3piiicHeHHi cTpaxoBoi BUNnaTh 3actpaxoBaiin ocobi (CTpaxyBamnbHuKy,
Burogonabysauy), sika camocTiilHO onnatuna oTpuMaHi Ta nonepeaHbO Y3romKeHi i3
YnosHoBaxeHnm npeacTaBHukoM Crpaxosuka (CTpaxoBukoMm) MOCAyrM Ha ymoBax
[lorosopy, BuNnata 3AiMCHIOETLCS Y HaLjiOHanbHIN BantoTi YkpaiHn no kypcy HBY Ha aaty
HacTaHHs CTpaxoBoro Bunapky y 6earoTiBkoBiii ¢popmi abo iHwuM cnocobom, He
3ab0pOHEHNM YMHHIM 3aKOHOAABCTBOM YKpaiHu, 3a noromxeHHaM CTpaxosuka.

53. PiweHHs npo cTpaxoBy Bunnaty abo BiAMOBY Y CTpaxoBiil Bunnari
npuiimaetbest Ctpaxosukom npotsrom 10 (mecstn) pobounx AHIB 3 AHS OTPUMAHHS
CTpaxoBuKoM ycix HeobXiaHNX AOKYMeEHTIB, BkasaHuX y [loroBopi, Ta HagaHux B NOPSiAKY,
nepeabayeHoMy ymosamu [1oroBopy Mo KOXHOMY KOHKPETHOMY By CTpaxyBaHHS, siki
NiATBEpAXYOTb B0 CNPOCTOBYOTL haKT Ta 06CTABUHM HACTAHHS CTPAXOBOTO BUNAAKY i
poamip 36uTkis (BUTpAT).

54. PilueHHs npo cTpaxoBy BUnnaTy 0hopMIIoeTbCS CTpaxoBum aktoM. CTpaxosa
BUnnata 3giiicHioeTbcst CtpaxoBukom npotsrom 10 (aecsitn) pobounx [OHiB 3 AHS
nifn1caHHs CTpaxoBoro akTy abo, B pa3i Bunnaty arigHo 3 n. 5.1.1 YacTunu 2 Joroeopy,
B iHWMIA CTPOK, NepeaBayeHuit BiANOBIAHMM [OrOBOPOM AOPYYEHHS (AOrOBOPOM Mpo
HapaHHs nocnyr).

5.5. [MoBigOMNEHHs Npo BigMOBY Yy CTpaxoBii Bunnati CTpaxoBuK Hanpaensie
CrpaxyBanbHuky (3actpaxoBahiii ocobi, Burogonabysady) y nucbMmoBiii copmi 3
0brpyHTYBaHHAM MpuynH BigmoBu mpotarom 10 (gecsitn) poBounx [HIB 3 MOMEHTY
MPUAHATTS TAKOTO PiLLIEHHS.

5.6. CTpaxoBuK Mae NpaBO BIACTPOUMTW MPUAHATTS DilleHHs OO 3AICHEHHS
CTpaxoBOi BUNMIaTH y BUNadkax:

56.1. HeHapanHsa CTtpaxoBuKy [OKYMeEHTIB, BW3HaueHux ymosamu [orosopy. B
L{bOMy pasi MPUIHSTTS pilleHHs BiAKNa#aeTbCs Ha CTPOK, HEOOXiHWIA ANS MOBHOTO
3'ACYBaHHA Mpu4MH, OOCTaBMH Ta HAcnigkiB CTPaxoBOrO BUMAAKY Ta OTPUMAHHS
BiANOBIAHMX NIATBEPIKYIOUMX HANEXHUM YUHOM OPOPMMEHNX LOKYMEHTIB;

56.2.  HasBHocTi 06rpyHTOBaHUX CyMHIBIB Y NMpaBOMIpPHOCTi BUMOr 3actpaxoBaHoi
ocobu (CTpaxysanbhuka, BurogoHabysaya) Ha ofepxaHHs CTpaxoBoi BUNNaT, B TOMy
yncni BHACMiAoK BUHWKHEHHS y CTpaxoByka CyMHIBIB CTOCOBHO [JOCTOBIPHOCTI HaAaHuX
3acTpaxoBaHoto ocoboto (CTpaxyBanbHukoM, BurogoHabysauyem) BigomocTeit Talum
BOKyMeHTiB ab0 SIKLLO Ha NigcTaBi HaflaHWX AOKYMEHTIB HEMOXINMBO BCTAHOBUTY (haKT,
00CTaBMHM, MPUYMHM CTpaxoBOro BUNaAaKy Ta (abo) poamip 3aBpaHux 36uTKiB
(3piicHenmx BuTpaT). Y LbOMY BUMaAKy BiACTPOYEHHS BiAOyBaeTbCA A0 OAEpXaHHs
HeoOXigHMX [0Ka3iB Ta [OKYMEHTIB. [PaHWYHMIA CTPOK BIOCTPOYEHHS 3LiCHEHHS
CTpaxoBOi BUNMATK — LWICTb MiCALiB 3 ATV HafaHHs CTpaxyBanbHUKOM (3acTpaxoBaHoo
ocob0t0) CTpaxoBuky BCiX BU3Ha4EHMX yMoBamu [10roBopy JOKyMEHTiB, HEobXiAHMX Ans
niaTBEpAXEHHs hakTy, NpU4MH Ta 06CTaBMH CTPaxoBOro BUMAAKy, po3mipy 36uTKIB
(BUTpaT) Ta IHLWNX [OKYMEHTIB, HeOBXiaHWX ANs 3GiiCHEHHS CTPaXOBOi BUNNATK;

5.6.3.  FAKwo opraHami BHYTPILLHIX CNPaB YW HLIMMKU KOMMETEHTHUMU OpraHamu
Oyab-AKkoi [ilepxaBu BiAKPUTO KpUMiHanbHE UM iHWE NpOBA/KEHHS | BeAeTbCs
poscnigyBaHHs 06CTaByH, Lo MPU3BENK [0 CTPAXOBOrO BUMAAKY, TO B LibOMY BUNAAKY
BiICTPOYEHHS BiABYBAETLCA O 3aKIHYEHHS PO3CMigYBaAHHS Ta YXBaneHHs BignoBigHOro
pilleHHst y Uil cnpasi. MWTaHHS Npo 34IMCHEHHS CTPaxoBOi BUMMATU BUPILLYETLCS
npoTarom 15 (n'ATHaaLATM) pobounx SHIB NiCNs 3aKiHYEHHS 3a3HAYEHOTO PO3CifyBaHHs
(Moro  3ynuHeHHsl, cknajaHHs OOBMHYBanMbHOTO  akTy  (BMCHOBKY),  3akpuTTS
KPUMIHANbHOTO MPOBAKEHHS, TOWO) Ta OTpUMaHHS CTpaxoBWKOM  BiAMOBIAHOMO
DOKYMEHTY.

57. [Inqa oTpumaHHa cTpaxoBoi Bunmatv 3righo 3 n.n. 5.1.2 [loroBopy
CrpaxyBanbHuk (3actpaxoBaHa ocoba /BurofoHabysay) noBuHeH Hagatu CTpaxoBuky
HaCTYMHi JOKyMEHTMU, LLO € 3aranbHuUMm ans 6yab-sKkoi Noaii, LWo Mae 03HaKu CTPaxoBoro
BANAAKY:

- NUCLMOBY 3asiBY 3a (POPMOI0, BCTaHOBNEHO CTPaxoBMKOM;

- [orogip abo roro konito;

- Komito BCIX CTOPIHOK NacnopTy rpoMagsHuHa YkpaiHu Ans Buisgy 3a KOpAoH
3acTtpaxoBaHoi 0cobu;

- Konito nacnopry
ocobu/BurogoHabysaua;

- komito  poBigku, wo mictute  PHOKMM  (ineHTudbikauiitHuit - Homep)
3actpaxoBaHoi 0cobu/BurogoHabysaua;

- opuriHan abo HoTapianbHO 3acBigyeHy KoMk LOKYMEHTY, WO MIATBEpIXYe
npaso BurogoHabyaya Ha OTpUMaHHs CTPaxoBOi BWMMaTW (B pasi HEMOBHOMITTS
3acTpaxoBaHoi ocobu abo ii cmepTi).

3a OoKkpemuMM BMAAMM CTpaxoBMX BUNAAKIB NOAAIOTHCH TaAKOX iHLI [OKYMEHTU,
BM3HAYeHi Y BifNOBIgHWX nyHKkTax Yactuhu 2 [lorosopy.

5.8. Bci pokymeHTy, Lo HagatoTbest CTpaxoBuKy, MatoTh 6yTi po36ipnneo HanvcaHi
abo HagpykoBaHi Ha OnaHkax Ta MaTu Mignucu nocafoBuX oCi6 3 BiAMOBigHUMM
neyatkamu, a TaKOX HalMeHyBaHHS, afpecy/MiCLie3HaXOMKEHHS Ta KOHTAKTHMIA
TenedoH ycTaHoBK (ocobu), Lo ix Bugana. PaxyHku (chakTypu, iHBOICK) Ta piHAHCOBI
JOKYMEHTW, LU0 MiATBEPDKYIOTh (hakT onmati (Yeku, KBUTaHLi, opzepw, TOLLO)
HagaloTbCs B OPUriHanMbHUX NPUMipHUKaX. [OKyMeHTW, CKnageHi MOBOIO iHLLOK HixX
aHrniicbka Yn MonbCbka, MalTb HafaBaTUCh 3 MepeknafgoM YKpaiHChKOl MOBOK 3
HOTapianbHO ~ 3acBifYeHWM MIAMMCOM nepeknafava, 3MiNCHEHMM 33  PaxyHoK
CrpaxyBanbHuka/3actpaxoaHoi ocobu/BurogoHabysava.

59. Bci nokymeHTI, iHhopmaLlist Ta Aokasu HapatTbest CTpaxoBuKy HE3KOLITOBHO.

rpoMaasH1Ha Ykpaitu 3acTpaxoBaHoi

510.  Axwo [oroBopom nepefbayeHa (ppaHuM3a, TO CTpaxoBi BUMMaTH
3MINCHIOIOTHLCA 3 BIUPaXyBaHHAM (hpaHLLIM3N.
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5.1.2  The Insured person (the Insured, the Beneficiary), subject to prior agreement with
the Assisting Company, received by the Insured person and the services (paid by the
Insured, the Beneficiary) paid to it within the limits specified by this Policy.

5.2 In the performance of the insurance payment to the Insured Person (the Insured,
the Beneficiary) who independently paid the services received and agreed with the Assisting
Company (Insurer) on the terms of this Policy, payment shall be made in the national
currency of Ukraine at the rate of the NBU as of the date of the insured event in the non-
cash form, or other way, not prohibited by current legislation of Ukraine, with the consent of
the Insurer.

5.3 The decision on insurance payment or refusal of insurance payment shall be made
by the Insurer within 10 (ten) working days from the date of receipt by the Insurer of all
necessary documents specified in the Contract and provided in the manner stipulated by the
Contract terms for each specific type of insurance, which confirm or refute the fact and
circumstances of occurrence of the insured event and the amount of losses (expenses).

54 The decision on the insurance payment is made by the insurance certificate. The
insurance payment is made by the Insurer within 10 (ten) business days from the date of
signing the insurance certificate or, in case of payment in accordance with clause 5.1.1.
p.5.1. Part 2 of the Policy, in another term, provided by the relevant contract of authority
(contract on the provision of services).

55 The notice of refusal shall be sent by the Insurer in writing to the Insured person
(Beneficiary), with the justification of the reasons for the refusal within 10 (ten) working days
from the moment of making such decision.

5.6 The insurer has the right to postpone the decision on the insurance payment in
cases:

5.6.1  Failure to insure the documents specified in the terms of this Policy. In this case,
the decision is postponed for the period necessary for the full explanation of the reasons,
circumstances and consequences of the insured event and the receipt of the corresponding
supporting duly executed documents;

5.6.2  There are justified doubts about the legality of claims of the Insured (the Insured,
the Beneficiary) for the receipt of insurance payments, including as a result of the insurer's
doubts as to the reliability of the information and / or documents provided by the Insured
person (the Insured, the Beneficiary), or if, on the basis of the submitted documents it is
impossible to establish the fact, circumstances, causes of the insured event and (or) the
amount of losses incurred (costs incurred). In this case, the delay is before obtaining the
necessary evidence and documents. The deadline for postponing the insurance payment is
six months from the date the Insured (Insured Person) provides the Insurer with all the
documents specified in the terms of this Policy necessary documents to confirm the fact,
reasons and circumstances of the insured event, the amount of of losses (expenses) and
other documents necessary for the insurance payment;

5.6.3  Ifthe authorities or other competent authorities of any state open criminal or other
proceedings and investigate the circumstances that led to the insured event, then in this
case the delay will be before the investigation and approval of the relevant decision in the
case. The issue of the implementation of the insurance payment shall be resolved within 15
(fifteen) working days after the completion of the said investigation (its suspension, drawing
up the indictment, closing the criminal proceedings, etc.) and obtaining the relevant
document by the Insurer.

5.7 In order to receive insurance indemnity in accordance to item 5.1.2. of this Policy,
the Insured / Beneficiary shall provide the Insurer with the following documents, which are
common to any event that has the characteristics of an insured event:

- a written application in the form established by the Insurer;

- Policy of insurance or its copy;

- a copy of all pages of the passport of a citizen of Ukraine for the travel abroad of
the Insured person;

- a copy of the passport of the citizen of Ukraine of the Insured Person / Beneficiary;

- a copy of the certificate of assignment of the identification number of the Insured
Person / Beneficiary;

- an original or a notarized copy of the document confirming the right of the
Beneficiary to receive an insurance payment (in the case of an insured person's death or
death).

- Other types of insurance cases are also filed with other documents specified in the
relevant sections of this Policy.

58 All documents provided to the Insurer must be clearly written or printed on the
forms and must be signed by officials with appropriate seals, as well as the name, address
/ location and contact telephone of the issuing institution (s). Invoices (invoices, invoices)
and financial documents confirming the fact of payment (checks, receipts, orders, etc.) are
provided in the original copies. Documents made in a language other than English or Polish
must be provided with a translation into Ukrainian with a notarized signature of the translator,
made at the expense of the Insured / Insured person / Beneficiary.

5.9 All documents, information and evidence are provided to the Insurer free of
charge.

5.10  Ifthe Policy provides for a deductible, then the insurance payments are made less
the amount of the deductible.
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6. MPUYUHU BIAMOBUW Y CTPAXOBIV BUNNATI.
BUKNIKOYEHHSA I3 CTPAXOBUX BUNAOKIB

6.1. MipcTaBoto ans BigMoBM CTpaxoBuKa y 3AINCHEHHI CTPaxoBoi BURNATH
€

6.1.1.  HaBmucHi gji CrtpaxyBanbHuka (3acTpaxoBaHoi 0cobu), cnpsmoBaHi Ha
HaCTaHHA CTPaxoBOro BUNaaKy. 3a3HayeHa HopMa He NOLUMPIOETLCA Ha fji, NOB'A3aHi 3
BMKOHaHHSM HWAMWU rpOMagsHChKoro 4n cnyx6oBoro 0BOB'A3Ky, B CTaHi HeobXxigHOi
060poH (6e3 nepeBuLLEHHS ii Mex) abo 3axMCTy MaitHa, XWUTTS, 300POB'S, YECTi, iAHOCTi
Ta ginosoi penytauii. Keanicikauis aiil CtpaxyBanbHuka abo 3actpaxoBaHoi ocobu
BCTAHOBMIOETLCS BIANOBIAHO O YNHHOTO 3aKOHOAABCTBA YKpaiHy.

6.1.2.  BuunenHs CrpaxyBanbHukom abo 3acTpaxoBaHow 0COBOK YMUCHOTO
3M04MHY, LLIO MPM3BIB 10 CTPAXOBOTO BUNAAKY.

6.1.3. MMopanHs CrpaxyBanbHukoM, 3actpaxoBaHolo ocoboto abo ocoboio, Ha
KopucTb fikoi Mae ByTi 3piiicHeHa cTpaxoBa BUMMaTa, HempaBAWBMX BiAOMOCTEN NPO
npeamet [loroBopy Ta/abo npo thakT Ta/un 0BCTaBUHIN HACTaHHS CTPaxXOBOrO BUNAAKY
Talum cymy BuTpar.

6.14.  HecBoeyacHe nosigomneHHst CTpaxyBanbHUKkoM (3acTpaxoBaHow 0C06010)
Mpo HacTaHHs CTPaxXoBOTO BMMAAKY (YW Mmopii 3 03Hakamu CTpaxoBoro Bunagky) 6es
MOBaXHUX Ha Le nmpuinH abo cTBopeHHs CTpaxosuky (B T.4. YNOBHOBaXeHOMY
npeAcTaBHukosi CTpaxoBika) NepeLLKoA y BU3HaYeHHi 06CTaBIH, XapakTepy CTpaxoBoro
BMNaAKy Ta po3mipy 361TKiB (BUTpAT).

6.1.5.  Hesuache, 3rigHo 3 ymoBamu [loroBopy, HafaHHs AokymeHTiB CTpaxoBuKy Ans
OTPUMaHHS CTPaxoBOi BUNNATY.

6.1.6.  HesukoHaHHs CTpaxyBanbHukoM (3acTpaxoBaHot 0coboto) cBoix 060B's3kiB
3a [loroBopom.

6.1.7.  HesukoHaHHs Bka3iBok CTpaxoBuka u4u YMOBHOBAXEHOrO MpeAcTaBHMKA
CTpaxoBuka B NpoLieci BperyntoBaHHs NopAii, WO Mae 03Haku CTPaxoBOro BUNazKY.

6.1.8.  HeHapanHs CTpaxoBuKy, HagaHHs He B MOBHOMY 06Cs3i abo HeHanexHum
UNHOM OChOPMMEHNX LOKYMEHTIB Ta BiJOMOCTEN, HEODXIAHUX ANS MPUIAHSATTS PiLUeHHS
LLOAO CTPaXOBOi BUMMATY.

6.1.9. HapanHs CTpaxoBuKy [OKYMEHTIB 3 HEMPaBUNbHO YW HEMpaBaMBOIO
iHcbopMmaLlieto CTOCOBHO (hakTy, MpUUMH Ta 06CTaBMH BUMafKy 3 0O3HakaMu CTPaXoBoro,
30KpeMma, CTaHy 3OpOB’st Ta OTPUMAHNX MEAMYHUX Ta/uu iHLLMX AO4ATKOBUX MOCTYT.
6.1.10. PeabinitayjiiHe nikyBaHHA Ta/abo NPOAOBXEHHS MiKyBaHHS HA TEPUTOPIi, WO
He BM3Ha4eHa sk MicLe aii [lorosopy.

6.1.11. BigmoBa 3acTpaxoBaHoi 0co6M Bif NPOXOMKEHHS MEAMYHOTO OBCTEXEHHS,
sikoro Bumarae CTpaxosuk.

6.1.12. OrtpumanHs  CTpaxyBanbHukom  (3acTpaxoBaHOl0 — 0C060K0)  MOBHOO
BiALUKOAYBaHHS 30UTKIB (BMTPAT) Bif 0COBM, BUHHOI Y iX 3aNOAISHHI.

6.1.13.  IHwi Bunagkw, nepegbayeHi [JoroBOpoM Ta YMHHUM 3aKOHOLABCTBOM YKpaiHu.
6.2. CTpaxoBi BUNMaTK He 3OJMCHIOTLCS 3@ BUMazKaMu, siki y BiAnoBigHOCTI Ao
yMoB [10roBopY He BU3HAKOTLCS CTPAXOBUMM Ta/un HanexaTb A0 BUKMIOYEHb | 06MexeHb
CTpaxyBaHHs.

6.3. He Bu3HalOTLCA CTPaxOBMMU BUNagkaMu Nogii, fiKi CTanucs BHacnigokK:

6.3.1. pomaacbkix 3aBOpYLIEHb, CTpalkiB, Haf3BW4aliHOrO CcTaHy, GonoBuX,
BiliCbKOBMX (OronoLLeHa BiliHa i HeororoLueHa) Ain Byab-akoro pofy i ix Hacniakis,
MacoBux Ge3nopsakie, NOBCTaHb Ta OyAb-AkuX iHLWMX aKuili TPOMAACHKOI Hemokopw,
TEPOPUCTUYHUX aKTiB, NOAili HenepeBOpHOi cunu, Ail SOepHOro iHUMAEHTY Talun
iOHi3y040r0 BUMPOMIHIOBAHHS Ta/un pafioaKTMBHOTO 3abpyAHEHHS, @ TakOX MOPYLUEHHS
HOpM eKororiyHoi Geaneku, He3anexHo Bif XxapakTepy ydyacTi 3acTpaxoBaHoi ocobu y
TaKuX NoAisix;

6.3.2.  TocTiiHoi, perynspHoi, TpuBanoi Al 44 panToBOrO BWKUZY, PO3NMBY,
nepemMilLieHHs ra3iB Ta ra3onogibHUX peyoBWH, Napis, MPOMEHIB, PiAuH, BOMOTW, KUCMOT,
XiMiyHUX cronyk abo byab-akux, B TOMY YnCTi HeaTMOCEpHNX, OnagiB (Caxa, KinTssa,
AVM, WA Ta iH.) Ta iHLWKNX 3aBPYAHIOI0HMX PEYOBHH;

6.3.3.  HaBmucHux pgin/6espisnbHocTi abo HeobepexHocTi 3acTpaxoBaHoi 0cobu
Ta/abo 3aLlikaBneHnx TpeTix ocif, IO MpM3Beno A0 HaCTaHHS CTPaxOBOrO BUMAAKY, a
TaKoX 3gilicHeHHs abo cnpobu 3gilicHeHHs 3acTpaxoBaHo 0cob0t0 3NoUNHHKX Al abo
MOPYLUEHHS HEl0 3aKOHIB, BCTAHOBMEHUX HOPM, MEAUYHUX MpU3HaYeHb, CaHiTapHuX i
npoTU-eniaemionoriyHnx pekomeraauin Towo. MMig HeobepexHicTio posymieTbes, Lo
ocoba:

- nepeabayarna MOXNMBICTb HAacTaHHs HeGeanewHux Hacnipkis cBoix Aiit (abo
6e3pianbHOCTi), ane nerkoBaxHO po3paxoByBana Ha Te, WO BOHM HE HaCTaHyTb
(3M0YMHHa CaMOBMEBHEHICT);

- He nepeabavara MoXIMBOCTI HacTaHHsi HeBe3neyHux Hacniakis cBoix fi (abo
6e3qisnbHOCTI), Xo4a NoBUHHA Byna Ta Mana Taky MOXNMBICTb (3M04KUHHa HeabanicTs).
®akT HeobepeXHOCTI BCTAHOBMIOETLCS HA NiACTaBI PiLLeHHS/BUPOKY Cyay abo 3a 3rogoio
CropiH [lorosopy;

6.34.  HeBukoHaHHs! 3acTpaxoBaHok ocob6oto (CtpaxyBanbHukoMm,
BurogoHabysauem) odiuiiiHux pekomeHgaLiil  MinictepcTBa  3aKOpLOHHMX CripaB
Ykpaihu, Ten.: +380442381657, canT: http://mfa.gov.ua/, Ta CTpaxoBuka LOAO NOi3aok
[0 30H BIilCbKOBUX Aill, TEPOPUCTMYHUX aTaK, CTUXIAHUX NMX, enifgeMiit Ui naHaemid,
OKpiM BUNaAKiB, Komu Taki noi3akv nepenbayeHi ymoamu CTpaxyBaHHsl, LU0 MUCbMOBO
0chopMNEHO OKpeMMM AoAaTKoM A0 [loroBopy;

6.3.5.  Moisgku CrpaxyBanbHuka/3acTpaxoBaHoi 0cobK A0 KpaiHM uM MicLEBOCTi,
BM3HayeHoi CTpaxoBuKOM Sik 30Ha BOWOBMX Al (war zone), OKpIM BUNAZKiB, KoMK Taki
noiagkn nepepbayeHi ymoBamu CTpaxyBaHHS, WO MUCHMOBO OCOPMIEHO OKPEMUM
popatkom ao [lorosopy;
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6. CAUSES OF DISCLAIMER IN INSURANCE PAYMENT.
EXCLUSION FROM INSURANCE CLAIMS

6.1 The reason for the refusal of the Insurer in the implementation of the
insurance payment is:

6.1.1  Intended actions of the Insured (Insured Person) aimed at the occurrence of an
insured event. The above norm does not apply to actions related to their civil or service
duties, in the state of necessary defense (without exceeding its limits) or to protect property,
life, health, honor, dignity and business reputation. The qualification of the actions of the
Insured or the Insured person is established in accordance with the current legislation of
Ukraine.

6.1.2  The commission of the Insured or the Insured by a deliberate crime that led to an
insured event.

6.1.3  Submission by the Insured, the Insured person or the person in whose favor the
insurance payment s to be made, false information about the subject of the Insurance Policy
and / or the fact and / or circumstances of the occurrence of the insured event and / or the
amount of expenses.

6.1.4  Failure to notify the Insured (Insured Person) about the occurrence of an insured
event (or events with signs of an insured event) without a valid reason or the creation of the
Insurer (including the Assisting Company) of obstacles in determining the circumstances,
nature of the insured event and the amount of losses (expenses).

6.1.5  Inappropriate, in accordance with the terms of the Policy, submission of
documents to the Insurer for the receipt of insurance indemnity.
6.1.6  Failure of the Insured (Insured Person) to fulfill his obligations under the Policy.

6.1.7  Failure to comply with the instructions of the Insurer or the Authorized
Representative of the Insurer in the process of settling an event with signs of an insured
event.

6.1.8  Failure to insure the Insurer, the provision of not fully or inappropriately completed
documents and information necessary for the decision on insurance payments.

6.1.9  Providing the Insurer documents with incorrect or false information conceming the
fact, causes and circumstances of the case with the characteristics of the insurance, in
particular, the state of health and received medical and / or other additional services.
6.1.10 Period of rehabilitation treatment and / or continuation of treatment in a territory
that is not defined as the place of the Policy.

6.1.11 Refusal of the Insured person from the medical examination required by the
Insurer.

6.1.12  Obtaining by the Insured (Insured person) full compensation of losses (expenses)
from the person guilty of their causing.

6.1.13  Other cases stipulated by the Policy and current legislation of Ukraine.

6.2 Insurance payments shall not be made in cases which, in accordance with the
terms and conditions of the Policy, are not recognized by the insurer and / or are excluded
from the insurance exceptions and restrictions.

6.3 Insurance events that occur as a result of (from point 6.3.1 to point 6.3.25)...
are not recognized as insurance case:

6.3.1  Actions of any kind and their consequences, mass disorders, insurrections and
any other actions of public disobedience, acts of terrorism, force majeure, and other actions
of public disorder, strikes, state of emergency, combat, military (declared war or
unannounced) the actions of a nuclear incident and / or ionizing radiation and / or radioactive
contamination, as well as violations of environmental safety standards, regardless of the
nature of the participation of the Insured in such events;

6.3.2  Continuous, regular, prolonged or sudden release, spill, transfer of gases and
gaseous substances, vapors, rays, liquids, moisture, acids, chemical compounds or any
other, including non-atmospheric, precipitation (soot, soot, smoke) , dust, etc.) and other
pollutants;

6.3.3  Intentional actions / inaccuracies or negligence of the Insured person and / or
interested third parties leading to the occurrence of an insured event, as well as the
commission or attempted accomplishment by the Insured of a criminal offense or violation
of laws, established norms, medical appointments, sanitary and anti- epidemiological
recommendations, etc. By carelessness it is understood that the person:

- envisaged the possibility of dangerous consequences of their actions (or inaction),
but lightly relied on the fact that they did not come (criminal self-confidence);

- did not envisage the possibility of dangerous consequences of their actions (or
inaction), although it should have had such an opportunity (criminal negligence).

The fact of negligence is established on the basis of a judgment / court verdict or with the
consent of the parties to the Policy;

6.3.4  Failure by the Insured Person (the Insured, Beneficiary) of the official
recommendations of the Ministry of Foreign Affairs of Ukraine, tel .: +380442381657, site:
http://mfa.gov.ual, and the Insurer for travel to zones of military operations, terrorist attacks,
natural disasters disasters, epidemics or pandemics, except when such trips are provided
for by the insurance conditions, which is written in writing with a separate annex to the Policy;

6.3.5  Trips of the Insured / Insured to the country or area determined by the Insurer as
a war zone, unless such trips are provided for in the insurance terms, which is written in a
separate annex to the Policy;
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6.3.6.  BumHenHs camorybeTa abo cnpobu camorybeTa 3acTpaxoBaHow 0co60io
(CtpaxyBanbHukom, BurogoHabysauem), 3a BUHATKOM BUNaKiB, Konu 3acTpaxoBaHy
ocoby Gyro 4oBEEHO A0 TaKOro CTaHy NPOTUMPaBHUMM JisiMu TPeTix ocib, Lo Mae ByTu
[0BEAEHO AOKYMEHTanNbHO BiAnoBiAHUMI KOMNETEHTHUMM OpraHamu abo CyaoMm;

6.3.7. CkoeHHs Oymp-KOro  NpaBOMOPYLIEHHS Talun  cnpoba  3AiACHEHHS
npoTunpaBHUX Ll 3actpaxoBaHoto ocoboto (CTpaxyBanbHUKoM, BurogoHabysayem), siki
3Hax0AATLCS B MPUYMHHO-HACNIAKOBOMY 3B'A3KY 3i CTPaXOBIUM BUNAAKOM;

6.3.8.  HapaxenHs 3actpaxoBaHoi ocobu (CtpaxyBanbHuka, BurogoHabysaya) Ha
HeBMNPaBAAHWIA PU3NK, CBIROMY HeDeaneky (3a BUHATKOM PATYBAHHS XUTTS) — CBIfOMOr0
nepebyBaHHs B MicLsiX, 3a3ganerigb BiAOMMUX sk Hebe3aneuHi Ans XuTTS Ta 300pOB'S
MIOANHN, Talum yyacTb y npoBeaeHHi byap-skux HebeaneyHux pobit Ta/um HebesneyHnx
BMAaX BigNOYMHKY/pO3Bar;

6.3.9. MMopywenHs 3actpaxoBaHo 0cobo MpaBun TexHiku Oesnekw, npasun
nosxesxHoi Be3neku, npaeun AOPOXHLOTO PyXY;

6.3.10.  BovBaHHs ankororio, HapKOTUYHIX YW TOKCUYHUX PEYOBUH, MeaMKaMeHTiB 6e3
npu3HayeHHs nikapst abo AKWO nig Yac HacTaHHs Mogii, WO Mae 03HaKM CTPAXOBOrO
BMNagky, 3acTpaxosaHa ocoba 3HaxoAumnack nig BMAMBOM ankoronto, HapKOTUYHUX YN
TOKCUYHMX PEYOBYH, MeAVKaMeHTiB 6e3 npuaHadeHHs nikaps;

6.3.11.  CawmonikyBaHHs Ta/uv nikyBaHHs ocoboto, sika He Mae BiANoBIAHOI NiLieH3ii Ha
3MIMCHEHHS NiKyBarnbHOI AiSNbHOCTI;

6.3.12.  [lii CoHsIYHOrO NPOMIHHS, L0 NPWU3BENO [0 COHSMHOTO Oniky abo TennoBoro
yAapy, okpiM BUHUKHEHHS rocTpoi HeGesnekn ans xuTTs 3acTpaxoBaHoi ocobw, LWo
Maro HacrigkoM nikyBaHHS Liei 0cOBY y cTaLlioHapHUX yMOoBaX;

6.3.13.  Enigemii, kapaHTuHy;

6.3.14.  BukoHaHHs 3acTpaxoBaHoto 0coboto byab-akoro Buay disnyHoi poboTn Talum
Bymb-akoi poboT no Haimy, poboTn Ha HebesneuHux [AinsHkax (BOAi, FipHUKM,
OyniBenbHIKM, ENEKTPOMOHTAXHIKA, TOLLO), SKLO AaHWI PU3NK HE € TaKIM, LLIO OKPEMO
nepeabayeHmit Ta BU3HaveHuin y Yactuui 1 [Jorosopy i 3a SikuM crnayeHnin BignosigHui
[0AATKOBMIA CTPAXOBUA NAATiX;

6.3.15. 3aHaTTa npodecitHnm 41 amatopcbkum crioptom abo Byab-skuMu BuAaMM
aKTUBHOTO BIANOYMHKY, AKLLO Taki pu3nki He Bynu okpemo nepeadayeHi Ta BU3HaueHi y
YacTuhi 1 [lorosopy Ta 3a sKUMM CrnayeHi BignoBiaHi JOAATKOBI CTPaXoBi nnaTexi;
6.3.16.  [JopoxHbO-TpaHCMOpTHOI npurogn abo MOMOMKM TPAHCMOPTHOMO 3acoby nig
yac rogopoxi 3a KOpAOH, LU0 CTanmu HAcmigkoM  amnKorofbHOro, HapKOTUYHOTO,
TOKCMYHOTO CI'AHIHHS, CKOEHHS 3aCTpaxoBaHoK0 0COBO0I0 YMUCHOTO MPABOMOPYLLEHHS 33
KOPAOHOM, fike BU3HAETLCA TakvM 32 3aKOHaMW, LLO fitoTb B kpaiHi nepebysaHHs, abo 3a
3aKOHaMmu, LLO AitoTb B KpaiHi NOCTiiHOMO NpoXVBaHHs 3acTpaxosaHoi 0cobu;

6.3.17. Monboty 3acTpaxoBaHoi ocobu Ha Oyagb-skoMy niTanbHOMy —anapari,
KepyBaHHS TakiM anapaToM, KpiM BUNaAkiB MonbOTy B poni macaxvpa Ha nitaky
LiMBINbHOI aBiaLyii, KW BUKOHYBaBCA NPOMECIHUM MINOTOM;

6.3.18. Asapii, AKwWo TpaHcmopTHUM 3acobom kepyeana 3acTpaxoBaHa ocoba, He
MaKuu MOCBiAYEHHs BOAiA BiAMOBIAHOI KaTeropii YM 3HAXO4AYMUCh N BMWMBOM
ankoronto, HapKOTUYHIX Y TOKCUYHIX PEYOBMH, @ TAKOX, SIKLO BOHA, 3a3faneriab npo
Lie 3Hatouu, ixana y TpaHcmopTHOMY 3acobi, skum kepysana ocoba, Lo He Mana
MOCBIYEHHS BOZjA BiAMOBIAHOT KaTeropii UM 3Haxoawnach Mif BMMBOM AnKOTOMK,
HapKOTUYHIX UM TOKCUYHIX PEYOBYH;

6.3.19. Cnpobwu 3acTpaxoBaHoi 0cobu y BCTaHOBMEHHI pekopAiB WBKUAKOCT abo yyacTi
y TaKoro poly 3MaraHHsx;

6.3.20. Yuacti 3actpaxoBaHoi ocobu y aBToneperoHax abo iHWWX 3MaraHHsX (4u
nigroToBLi [0 HKX) HA 3emni, Boai abo y NoBITPi B SKOCTi BOZIA, KaniTaHa, minoTa um ix
MOMIYHWKA, @ TAKOX HAi3HWKa (BEPLUHMKA) HA TBAapuMHaX;

6.3.21. BukoHaHHs 060B'A3kiB MmipoTexHika, MpodeciitHoro Bogonasa, (POKyCHUKa,
ApecupyBanbHika TBapuH;

6.3.22. VYuvacti 3actpaxoBaHoi 0cobu y Takux HebesneuyHux Ans KUTTH Bugax
BiSNbHOCTI SIk CTPUOKM 3 NapaLLyToM (SIK i3 NiTakis, TaK i 3 BEX (BONbTVKYBaHHS), CTPUOKN
3 BUKOPUCTAHHAM €nacTU4HOro Tpoca, MOXOAM B EKCTpeMarnbHUX YMOBaX, y4acTb Y
MoLLYKoBMX abo iHLLNX eKCNIeANLiSIX Y 30HM 3 eKCTPEManbHUMM MPUPOSHO-KNIMAaTUYHAMN
ymoBamu abo B reorpadhiyHo BigfaneHi perionu;

6.3.23. lMomoBaHHS;

6.3.24. KepyBaHHa moToumknom 3 ob'emom uuniHgpa Oinbwe 125 cm. ky6.,
KBaApOLMKNaMu, kapTamu, CirBeeM Ta iHLWMMM ekcTpemanbHUMm/HebeaneuHnmn (Ha
poscyn CTpaxoBWka) TpaHCNOPTHUMM 3acobamu;

6.3.25.  IHWWX Mpu4mH, BU3HaYeHWX y YacTuHi 2 [loroopy, Lo BU3HAYaK0Tb KOHKPETHI
YMOBM CTPaXxyBaHHs 38 NEBHUMM BULAMN.

6.4. [lin cTpaxoBOro 3axucCTy He MOLWMPHOETLCA Ha | CTPaXOBUMM He
BU3HalOTLCS BUnaaku/noaii:

64.1. wo crammes nig yvac nepebyBaHHs 3acTpaxoBaHoi 0cobu Yy MicLsX
TMMYaCOBOTO 3aTpPUMaHHS, apeLuTy, TPUMaHHS Nif BapTOH, YB'A3HEHHS, @ TakoX Nif Yac
apeLuTy, 3aTpUMaHHs Ta iHLWUX ONepaTMBHWUX CRidYMX Aild, BU3HaYeHUX KpuMiHanbHUM
npoLecyanbHUM KOAEKCOM YKpaiHi (aHamoriYHOro HopMaTUBHO-MPABOBOTO aKTy Kpaiu
nepebyBaHHs), KpiM BUMAAKiB, KOMW Take 3aTPUMaHHS, apeLuT, YB'A3HEHHS! BU3HaH
HE3aKOHHNUMK,

6.4.2. WO BMHMKNM OO AaTM nouyatky abo nicns AT 3aKiHYEeHHs CTpoky Aii
CTPaXoBOro NOKPUTTS 3a [loroBopoM;

6.4.3.  wo cranucs no3a mexamu Micus Aii [loroBopy (teputopii Aii [orosopy);
6.4.4.  3HMKHEHHs1 3acTpaxoBaHoi 0coby 6e3BiCTi.

6.5. 3a [loroBopoM He nignsratoTb BifWKOAyBaHHI0 CTPaxOBMKOM HACTYMHI LWKOAA,
BUTPATW/30MTKN: MOparibHa LKOAA, LWKOAA, 3anogisiHa TpeTiM 0cobam, HaBKOMMLLIHBOMY
NpUPOZHOMY CEPefoBHLLY, YyLLEHa BUrofa, HeycTolka (LuTpad, news), Gyab-siki iHLLi
HenpsiMi 36UTKN.

7. NPABA TA OBOB’A3KU CTOPIH

7.1. CrpaxyBanbHuk (3acTpaxoBaHa ocoba) Mae Npago:
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6.3.6  Suicide or attempted suicide by the Insured Person (the Insured, the Beneficiary),
except for cases when the Insured Person has been brought to such a state by unlawful
actions of a third party, which must be proved by the relevant competent authorities;

6.3.7  The commission of any offense and / or attempt to commit illegal actions by the
Insured Person (the Insured, the Beneficiary) who are in a causal relationship with the
insured event;

6.3.8  Appearance of the Insured Person (the Insured, Beneficiary) for unreasonable risk,
conscious danger (except for life saving) - conscious stay in places known in advance as life
threatening and human health, and / or participation in conducting any dangerous work and
| or dangerous recreational activities;

6.3.9  Violation by the Insured person of safety rules, rules of fire safety, traffic rules;

6.3.10  Use of alcohol, narcotic or toxic substances, medicines without the appointment of
a physician, or if at the time of the occurrence of an event with signs of insurance the insured
person was under the influence of alcohol, narcotic or toxic substances, and medications
without the appointment of a doctor;

6.3.11 Self-treatment and / or treatment by a person who does not have a corresponding
license for medical treatment;

6.3.12 Effects of sunlight that led to sunburn or heat stroke, except the emergence of an
acute danger to the life of the Insured, resulting from the treatment of this person in steady-
state conditions;

6.3.13 epidemics, quarantine;

6.3.14  Execution by the Insured of any type of physical work and / or any employment,
work in hazardous areas (drivers, miners, builders, electrical contractors, etc.), unless this
risk is individually foreseen and determined in Part 1 of the Policy and on which the
corresponding additional insurance payment has been paid;

6.3.15 Professional or amateur sports or any type of recreational activity, unless such
risks were specifically provided for and specified in Part 1 of the Policy and on which the
corresponding supplementary insurance payments have been paid;

6.3.16  Road accidents or vehicle breakdowns during a trip abroad caused by alcohol,
narcotic, toxic intoxication, an Insured Person committed an intentional offense abroad,
which is recognized by such laws in force in the host country, or under the laws in force in
the country of permanent residence of the Insured person;

6.3.17  Flight of the Insured Person on any aircraft, control of such a device, except for
flights in the role of a passenger on a civil aircraft operated by a professional pilot;

6.3.18 Accidents, if the vehicle was managed by the Insured without a driver's license of
the relevant category or being under the influence of alcohol, narcotic or toxic substances,
and if, knowing in advance, she was driving in a vehicle operated by a person who did not
have a driver's license of the appropriate category or was under the influence of alcohol,
narcotic or toxic substances;

6.3.19 attempts by the Insured to establish speed records or participate in such
competitions;

6.3.20 Participation of the Insured in the car race or other competitions (or preparation for
them) on the ground, in water or in the air as a driver, captain, pilot or their assistant, and
also a rider on animals;

6.3.21 Performing the duties of pyrotechnics, professional diver, magician, animal trainer;

6.3.22 Participation of the Insured in such life-threatening activities as parachute jumping
(from airplanes and towers), jumping using an elastic cable, hiking in extreme conditions,
participating in search or other expeditions in the zone extreme climatic conditions or
geographically remote regions;

6.3.23 Hunting;
6.3.24 Driving a motorcycle with a cylinder capacity of more than 125 cm.cub., Quad
bikes, maps, slides and other extreme / dangerous (at the discretion of the Insurer) vehicles;

6.3.25 Other reasons specified in Part 2 of the Policy that describe specific terms of
insurance for certain types.

6.4 Insurance protection is not valid and cases do not recognize as insurance
case in follow cases / events:

6.4.1  occurred during the stay of the Insured person in places of temporary detention,
arrest, detention, imprisonment, as well as during arrest, detention and other operational
investigations specified by the Criminal Procedure Code of Ukraine, except when such
detention , arrest, imprisonment found to be illegal;

6.4.2 that arose before the date of commencement or after the expiry date of the
insurance coverage under the Policy;

6.4.3  that occurred outside the scope of the Policy (territory of the Policy);

6.4.4  The disappearance of the Insured person is unknown.

6.4.5  The Policy shall not be compensated by the Insurer for the following expenses /
losses: moral damage / harm, damage caused to third parties, the environment, lost profits,
penalty (fine, penalty), any other indirect losses

7. RIGHTS AND DUTIES
71 The Insured (Insured Person) has the right:
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7.1.1.  HaotpumanHs nocnyr, nepenbayeHux [JoroBopom Ta nonepesHb0 Y3roKeHnx
i3 YnoBHoBaxeHum npeactasHukom Crtpaxosuka (CTpaxoBukoMm), Ta iX CamoCTiiHy
onnaty 3a TakUM Y3rofKEHHsIM 3 NofanbLUMM BifLIKOAYBaHHSIM NOHECEHUX BUTPAT B
Mexax, BU3Ha4YeHux ymosamu [lorosopy;

7.1.2.  Ha oTpumaHHs CTpaxoBoi BUNnaTv Ha ymoBax [loroBopy;

7.1.3.  Bumaratu Big CtpaxoBuka CBOEYaCHUX CTPaXOBWX BUNMAT Y CTPOKM, BUSHAYEHI
[orosopowm;

7.1.4. Bnocutn 3a 3rogoto CTpaxoBuka 3miHW g0 ymoB [loroBopy, 3 BignosigHUM
nepepaxyHKoM CTPaxoBOro nnatexy. 3MiHu, siki MatoTb 6yTv BHeceHi Ao ymoB [loroBopy
nicns oro yknagaHHsi, 0hopMASIOTLCS Y BUTMSAi HOBOTO JOrOBOPY CTpaxyBaHHS;

7.15.  Ha poctpokoBe npunuHeHHs fii [loroBopy Ta OTpUMaHHS YaCTUHI CTPaxoBuX
nnaTexis, LLO NOBEPTAOTLCS, Ha yMoBax [lorosopy.

7.2. CrpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’s3aHuiA(a):

7.2.1.  Bukonysatu ymosw [loroBopy B nepiog 1oro Aji;

7.2.2.  CnnatuTi CTpaxoBuil NNaTixX y AeHb yknapaHHs [JoroBopy (CTOCYETbCS TiMbku
CrpaxyBarbHuka);

7.2.3. Hapasatn CtpaxoBuky iHdopmaujio npo BCi Bigomi oMy obcTaBuHM, LO
MaloTb iCTOTHE 3HaYEHHS! NS OL{iHKM CTPaxoBOro PU3nKy Ta Npo Byab-siky 3MiHY Takux
obcTaBuH;

7.24.  Incopmysati CTpaxoBuka NMpo iHLi Ailovi JOrOBOPU CTpaxyBaHHS CTOCOBHO
Ljboro x npeamety [orosopy;

7.25. BxuBatn 3axomiB wWopo 3anobiraHHs Ta 3MeHLUEHHs 36uTKiB (BMTpaT)
BHACIMiOK HACTaHHs HaA3BMYalHWX NOZiN, He Jonyckaty Aiin abo 6e3aianbHOCTI Woao
UWHHWKIB, HACTaHHS SIKMX Mae BMIMB Ha CTYMiHb CTPaXoBOrO PW3uKy (B TOMYy uuchi
CBIZOMO He CTBOPIOBATH PU3MKY BTPATH Y 3anOAisHHS LWKOAM 300poB'to Ta (abo) MaitHy
BMacHOMY Ta/yM iHWWX OCi6, B TOMY uuChi TuX, SIKi MOZOPOXYHOTb (3BMpatoTbes
MOAOPOXKYBaTH) Pa3oM 3 HUM), @ y pasi IXHbOr0 BUHUKHEHHS BXWBATU BCIX HEOOXIAHMX
3aX0AiB ANs YCyHeHHst 06CTaBWH, LU0 MIABMLLYIOTb CTYMiHb CTPAXOBOTO PU3NKY;

7.26. MorogxysaTu 3 YNoBHOBaXeHUM npeacTaBHukom CTpaxosuka (CTpaxoBukom)
BCi Aji, NOB'A3aHi 3 NiKyBaHHAM Ta OTPUMaHHSAM iHLLWX MOCAYT B pasi panToBoi XBOpootu,
HEeLLLaCHOro BMMaAKy Ta iHWKMX HenepeabayeHux nogiit, 0bymoBneHux loroBopom;
7.2.7. BukoHyBaTM BCi pO3NOPSMXEHHS Ta pekoMmeHdauii YNOBHOBaXEHOro
npeactaBHuka Ctpaxosuka (CTpaxosuka);

7.2.8. HapgaBam npaBO BINbHOrO [JOCTyny nikapsi-ekcrepta YNOBHOBAXEHOTO
npeactaeHuka Ctpaxosuka (CTpaxoBiKka) Ta Or0 YNOBHOBAXEHOTO NpeAcTaBHuka Ao
BCi€l MeAMYHOI, (hiHaHCOBOI Ta IHLIOI AOKYMEHTALL, NOB'A3aHOI i3 BUNAZKOM, LLO Mae
03HaKu CTpaxoBOro, @ TaKOX MiAMMCYBaTW MUCbMOBY 3rofy Ha HafaHHs MeAUYHUM
(iHwwvm)  3akmagom  iHdopmauii  YnoBHoBaxeHomy npefcTaBHuKy CTpaxoBuka
(CTpaxoBuKy) CTOCOBHO CTaHy 340POB'st 3aCTpaxoBaHOi 0COOM, B T.4. Ti€l, L0 HANEXMTb
[0 Me14HOI TAaEMHULIi 3@ HOPMaMU 3aKOHOAABCTBA Byb-KOi KpaiHu;

7.2.9.  Tpoxoantn meanyHe obCcTEXEHHS 3@ BUMOroto CTpaxoBuka;

7.2.10.  OsHaitomuTy 3actpaxoBaHy ocoby 3 ymosamu florosopy Ta pasunamu;

7.2.11. Noseprytn Crpaxosukosi npotsarom 30 (TPMALATH) KaneHAapHuX AHIB 3
MOMEHTY OTPUMaHHSI MMCbMOBOI BUMOTM CTpaxoBuka 34ICHEHY OCTaHHIM CTPaxoBy
Bunnaty (abo BignoBigHy i YacTWHY), SKWO NPOTArOM nepeadayeHnx YUHHUM
3aKOHOAABCTBOM YKpaiHM CTPOKIB MO30BHOI A@BHOCTI BMSIBUTLCA OBCTaBMHA, LWO
noBHicTo abo YacTkoBo nosbaense CtpaxyBanbHuka (3actpaxosaHy ocoby) npasa Ha i
OfiepXKaHH;

7.2.12.  BukoHyBaTu NpuitHsTi Ha cebe 3a ymoBamu [loroBopy 30608’s3aHHs Ta iHLi gii,
nepeabaveri ymoBamu [loroBopy B YacTWHi iHAMBIAYyanbHWX (B T.4. AOAATKOBUX) YMOB
CTpaxyBaHHs 3a BAaMM CTpaxyBaHHS.

7.3. CTpaxoBuK Ma€ NpaBo:

7.3.1.  Mepesipstn HapaHy CrpaxyBanbHukoM  (3acTpaxoBaHow — 0c0B0M0)
iHpopMmaLlito Ta BUKOHaHHS HUM yMoB [loroBopy;

7.3.2.  Tepep yknageHHsm [lorosopy Ta B NPOLECi HOrO BUKOHAHHS NS MPUAHATTS
PilLEHHS MPO 3[iNCHEHHS CTPaxOBOi BMMMATW BUMAraT MPOBEAEHHS MeAUYHOro
obcTexeHHst 3acTpaxoBaHoi 0cobu;

7.3.3.  Bumaratu Big CTpaxyBanbHuka iHopmaLlito, HeobXigHy Ans BCTaHOBMEHHS
06CTaBNH CTPaxoBOrO BUMAAKY, BKMIOYAOYM BIAOMOCTI, WO CKNadalTb KOMEpLiiHy
TaEMHULIIO, | NepeBipATU AOCTOBIPHICTb 3a3HaveHoi iHopmaLli;

7.3.4.  3picHioBaTy hikcaLlito TenedoHHNX NeperoBopiB CTOCOBHO MOAIN, L0 MaoTh
03HaK CTPaxoBUX BUNAZKIB;

7.35.  MepeBipsTn BCi HapgaHi 3actpaxoBaHo ocobor  (CTpaxyBanbHUKOM,
BurogoHabysayem) JoKyMeHTH Ta, My HEOBXIAHOCTI 3'SACyBaHHS CMIPHUX MUTaHb LWOAO
BM3HAHHS Y1 HEBW3HAHHS BUMAAKy CTPaxoBMM, HanpaBnsTu 3acTpaxoBaHy ocoby Ha
MefMyHe 06CTeXEHHS;

7.3.6.  CamocrTiitHo 3'sicoByBaTM NPU4NHI Ta 0BGCTaBUHM CTPAXOBOTO BUNaAKY, @ B pasi
HeobXiAHOCTI, HaNpaBNATV 3aNNTU A0 KOMMETEHTHUX OpraHiB/opraHisaLiii Npo HafaHHs
BiANOBIAHMX AOKYMEHTIB i iHopMaLji, B TOMy YMCTi TaKoi, L0 CTaHOBUTb MEAUYHY
TaEMHULYO;

7.3.7.  BigcTpouMTM NPUIHATTS PilLEHHS WOAO 3MiINCHEHHS CTPaX0oBOi BUNMNATH, AKLLIO
opraHamu BHYTPILLHIX CMIPaB Yy iHLINMKU KOMMETEHTHUMM OpraHamu Byfib-sKkoi Aepxasn
BiIKPUTO KPUMIHANBHE YK iHLLE NPOBADKEHHS i BeeTbCA PO3CHifyBaHHs 06CTaBuH, O
npu3Benu [0 CTPaxoBOro BUMAAKY, A0 3aKiHYEHHs PO3CMifyBaHHS, YXBaneHHs
BiMOBIAHOTO PpILIEHHS Yy Ui cnpaBi Ta oTpuMaHHs CTpaxoBMKOM BiAMOBIAHOTO
BOKYMEHTY;

7.3.8.  3aTpumaTy 3giiCHEHHS CTPaXOBOi BUNNATH, ane He binblue Hix Ha 6 (LicTb)
MicAWiB 3 AATWM HapjaHHs BCix HeobxigHux nepepbayeHux  [loroBOpoM HamexHo
0hopMIEHUX JOKYMEHTIB, NS 3'siCyBaHHs 06CTaBUH NOA]T, O MaE 03HaKW CTPaxoBOro
BUNafKy, B pasi HasBHOCTI OOIPYHTOBaHWX CyMHiBiB B AOCTOBIPHOCTI HajaHOi
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7.1.1  To receive services provided by the Policy and pre-agreed with the Assisting
Company (the Insurer), and their independent payment for such Policy, with subsequent
reimbursement of incurred expenses within the limits specified by the terms of the Policy;

7.1.2  Toreceive insurance payments under the terms of the Policy;

7.1.3  Demand from the Insurer timely payment of insurance payments within the terms
specified in the Policy;

7.14  To make changes to the terms of the Policy with the consent of the Insurer, with
the corresponding recalculation of the insurance payment. Changes to be made to the Policy
after its conclusion are made in the form of a new Policy;

7.1.5  On early termination of the Policy and receipt of part of insurance payments
returned under the terms of the Policy.

7.2 The Insured (Insured Person) must:

7.2 To comply with the terms of the Policy during its period of validity;

7.2.2  Timely payment of the insurance payment (applies only to the Insured);

7.2.3  To provide the Insurer with information about all circumstances known to him
which are essential for the assessment of the insurance risk and any change in such
circumstances;

7.24  inform the Insurer of other current insurance contracts in relation to the same
subject matter of the Policy;

7.25 Take measures to prevent and reduce losses (expenses) as a result of the
occurrence of emergency events, to prevent actions or omissions in relation to factors having
an impact on the degree of insurance risk (including the deliberate absence of a risk of loss
or damage to health and / or the property of own and / or other persons, including those
traveling (going to travel) with him), and in case of their occurrence, take all necessary
measures to eliminate circumstances that increase the degree of insurance risk;

7.26  To coordinate with the Assisting Company (Insurer) all actions related to the
treatment and receipt of other services in case of sudden illness, accident and other
unforeseen events, stipulated by the Policy;

7.2.7  Perform all instructions and recommendations of the Assisting Company (Insurer);

7.2.8  Grant the right of free access to the expert physician of the Assisting Company
(Insurer) and its (his) authorized representative for all medical, financial and other
documentation related to the case with the characteristics of the insurance, as well as to
sign a written consent to the provision of medical (other ) the institution of the Assisting
Company (Insurer) regarding the health status of the Insured person, incl. the one that
belongs to the medical secret according to the legislation of any country;

7.29  To undergo a medical examination at the request of the Insurer;

7.210 The Insured is obliged to acquaint the Insured person with the terms and
conditions of the Policy and the Rules;

7.2.11  To retumn to the Insurer within 30 (thirty) calendar days from the moment of receipt
of the written request of the Insurer, made the last insurance payment (or the corresponding
part thereof), if during the period of limitation prescribed by the current legislation of Ukraine
the circumstances which completely or partially deprive the Insured (Insured person) the
right to receive it;

7.2.12  To perform the obligations and other actions stipulated by the terms of the Policy
as part of the individual (including additional) terms of insurance under the types of insurance
accepted under the terms of the Policy.

7.3 The insurer has the right:

7.3.1  verify the information provided by the Insured (Insured Person) and the terms and
conditions of the Policy;

7.3.2  Before carrying out the Policy and in the course of its implementation, to make a
medical examination of the Insured person for the decision on the implementation of the
insurance payment;

7.3.3 Request from the Insured the information necessary to establish the
circumstances of the insured event, including information constituting commercial secrets,
and verify the authenticity of the information indicated;

7.3.4  Tofix the telephone conversations conceming events with signs of insured events;

7.3.5  verify all documents provided by the Insured person (the Insured, the Beneficiary)
and, if necessary, clarify the disputed issues regarding the recognition or non-recognition of
the insurance case, to send the Insured person for medical examination;

7.3.6  toindependently find out the reasons and circumstances of the insured event, and,
if necessary, to inquire with the competent authorities / organizations on the provision of
relevant documents and information, including that which constitutes medical secret;

7.3.7  To postpone the decision on the implementation of the insurance payment, if the
bodies of the internal affairs or other competent authorities of any state open criminal or
other proceedings and investigate the circumstances that led to the insured event, before
the end of the investigation, the adoption of the relevant decision in this case and obtaining
the relevant document by the Insurer;

7.3.8  To delay insurance payment, but not more than 6 (six) months from the date of
submission of all necessary documents stipulated by the Contract, in order to clarify the
circumstances of an event having signs of an insured event, in case there are reasonable
doubts about the accuracy provided by the Insured (Insured person, the Beneficiary) of
information and / or documents;



O nerun

CrpaxyBanbHukom (3actpaxoBaHoto ocoboto, BurogoHabyeauem) iHdopmaLii Ta/um
[DOKYMEHTIB;

7.3.9. BigmoBuTW y 3piliCHEHHi CTpaxoBOi BWMNATM B pas3i  HEBUKOHAHHS
CrpaxyBarbHukoM (3acTpaxoBaHoto 0coboto) 3060B'si3aHb, nepenbaveHux [JoroBopom,
[MpaBunamu Ta 3aKOHOAABCTBOM YKpaiHu, B T.4. Npu NOPYLLUEHHI CTPOKY MOBIJOMIEHHS
Npo HacTaHHsl MO, LLO Mae 03Haku CTPaxoBOro BUNAZAKY;

7.3.10. Bwuctynatn Bin imeni CrpaxyBanbHuka (3acTpaxoBaHoi ocobu) 3a iioro
JOPYYEHHSIM Y Cy[0BMX OpraHax abo nepep 3asiBHUKaMu NpeTeHailt;

7.3.11.  Bukopuctat KBMTOK 3acTpaxoBaHoi 0COOWM Ha 3BOPOTHMIA WnsiX, y pasi
opraHisaLjii 4OCTPOKOBOTO ii NOBEPHEHHS B YKpaiHy;

7.3.12. He BigwkogoByBatn Oyab-ski Henpsmi 30uTku (BUTpaTM) 3acTpaxoBaHoi
ocobwu.

74. CTpaxoBuK 3000B’A3aHMIA:

74.1.  OsHaitomuTi CTpaxyBanbHuKa 3 yMoBamMu CTpaxyBaHHs Ta [pasunamu;
74.2. Mpotsrom 2 (OBox) pobounx OHiB, SIK TiNbKM CTaHe BiAOMO MPO HacTaHHS
CTPaxoBOro BUNAaAKy, BXUTW 3ax0AiB LLoJo 0opMieHHs BCix HEOBXiAHWX AOKYMEHTIB
AN CBOEYACHOrO 3fiNCHEHHs CTpaxoBoi BunnaTi CTpaxyBanbHuky (3acTpaxoBaHii
0cobi);

74.3. Tpu HacTaHHi CTPaxoBOrO BWMaAKy 3QiCHMT CTpaxoBy BUMMATy Y
nepenbavenmit loroBopom cTpok. CTpaxoBuWK Hece MailHOBY BifmMOBifamnbHICTb 3a
HecBOEYacHe 3AiINCHEHHS CTPaxoBOi  BMMNaTW LnsxoMm cnnatn CTpaxyBanbHUKY
HeycTonky (lWTpady, NeHi), po3mip AKkoi Bu3Ha4eHui n. 8.2 Yactnnm 2 [lorosopy;

7.4.4. Tpu BigMOBI y CTpaxoBiil BUNNaTi NoBigOMUTK Npo Lie 3acTpaxosaHy ocoby
(CtpaxyBanbHuka, BurogoHabysaya) npotsirom 15 (W'STHagLATM) KaneHgapHUX AHIB 3
AHS NPUIAHATTS TaKOrO PilLieHHs 3 0BrPYHTYBAHHAM NPUYUHI BiGMOBM;

745. He posronowysatu Bigomocteit npo CTpaxyBambHuka i 110ro ManHOBe
CTaHOBWLLE, KpiM BANAZKiB, BCTAHOBMEHUX 3aKOHOM;

74.6. Tpu HacTaHHi cTpaxoBoro Bunagky 3abesneynTi HapaHHS 3a LOMOMOroo
YnoBHoBaxeHoro npeactasHuka Ctpaxosuka CTpaxyBanbHUKoBi (3acTpaxoBaHii 0cobi)
nocnyr, nepeabayernx [lorosopom;

7.4.7.  BukonyBaTu BCi NpuiHATI Ha cebe 3a ymoBamu [Jorosopy 30608'3aHHS.

8. BIANOBIAANBHICTb 3A HEBUKOHAHHA ABO
HEHANEXXHE BUKOHAHHA YMOB 0OITOBOPY TA NMOPAOOK
BUPILWEHHA CIMNOPIB

8.1. 3a HeBuKoHaHHs abo HeHanexHe BUKOHaHHS yMoB [loroBopy CTOPOHM HeCyTb
BiANOBIgANBHICTL 3ri4HO HOPM YMHHOTO 3aKOHOAABCTBA YKpaiHu.
8.2. 3a HecBOevacHe 3AiIMCHEHHS CTPaxoBoi Bunnatu CTpaxoBuK Hece MaiHOBY

BiANOBidANbHICTL  WnaxoM  cnmatv  3acTpaxoBaHin  0cobi  (CTpaxyBanbHuky,
BurogoHabysavy) neHi y poamipi 0,01% Bia po3mipy HanexHoi CTpaxoBoi BUNNaTh 3a
KOXeH [eHb NPOCTPOYEHHs!, ane He GinbLue noggiiHoi 06nikoBoi ctasku HEY, Wwo aisna
Ha MOMEHT NPOCTPOYEHHS NaTEXy.

8.3. HeBwkoHaHHs 3acTpaxoBaHok ocoboto (CtpaxyBanbHukom,
BurogoHabysayem) ymos [loroBopy no3basnsie ii (1oro) npasa Ha OTpUMaHHsi CTPaxoBoi
BMnnaT 3a [lorosopom.

84. 0608530k 4OBOANTY (haKT HACTAHHS CTPAXOBOrO BUNaAKy Ta 06rpyHTOBYBaTH
po3mip cBOiX BUTpaT abo, AKWO HEOOXIAHO, HEMOXIMBICTL BCTAHOBMEHHS 3B'A3KY i3
YnoBHoBaxeHUM npeacTaBHukom CTpaxosuka (CTPaxoBMKOM) MOBHICTIO MOKNAAAETLCA
Ha CtpaxyBanbHuka/3actpaxoBaHy ocoby Ta 0coby, sika Hapgana nocmnyru.

8.5. Cnopu, siki BUHUKalOTb Mix CTpaxyBanbHukoM (3acTpaxoBaHow 0coboto,
Burogonabysayem) i CTpaxoBuKOM, BUpILLYHOTBCS LUASXOM MNeperoBopiB, a y pasi
HELOCSTHEHHS 3rofy — y NOpsiAKY, NnepeabayeHOMy YUHHUM 3aKOHOAABCTBOM YKpaiHu.
9. NPEAMET OOMOBOPY MNPU CTPAXYBAHHI MEOANYHUX
BUTPAT

9.1. MpegmeTom [loroBopy € MalHOBI iHTEpPECH, Lo He CynepeyaTb 3aKOHY i
MoB'si3aHi 3 XWUTTAM, 340POB'AIM Ta Mpale3faTHICTIO 3acTpaxoBaHoi ocobu, a came
MEeANYHUMW BUTpaTamu, 3MINCHEHWMM Yy pasi 3aXBOPIOBAHHA (panToBOi XBOPOOM),
HeLLacHoro BUNaaky Ta iHWWX HenepenbayyBaHnX NOAiA, ki HanexaTb [0 CTPaXoBUX
BMNagKiB 3rigHo 3 ymoBamu [loroBopy.

9.2. 0o meanynux _Butpat no nporpami “‘DRIVER” 3a [loroBopom Hanexatb
BUTDATY:

9.2.1.  Ha nikyBaHHs — BUTpaTM, LIO BUHWUKMK NpuU HapaHHi 3acTpaxosaHiii 0cobi
HeBiAKNaAHO Mean4Hoi JONoMorK, a came:

a) CcTaujoHapHOi [OMOMOrM B MeAMYHMX 3aknajax (onnata KoHcymbTaLlil,
Me[VKaMeHTiB, nepeB’s3yBanbHNX Matepianis, 3acobiB dikcaljii, MeaukameHTo3He
nikyBaHHs:, AiarHOCTWYHI Ta NikyBanbHi NpoLiesypu, OnepaTuBHi (EKCTPEHi, TepMiHOBI)
BTPYYaHHs, BUKOPUCTAHHS HeobXigHOro Ans nikyBaHHS MeauyHoro obnapHaHHs,
nocnyrM MeWYHOro NepcoHany, BapTicTb nepe€yBaHHs B mamnatax, B TOMY uuCTi
peaHimMaLiiHuX, Xap4yBaHHS Mig yYac nepebyBaHHS B CTaLioHapi 3rigHO HOPMaTMBIB,
nepeabayeHux B AaHOMy MeaudHOMY 3aknagi) — nimit 1 000 (ogHa Tucsava) y.o. no
kypcy HBY Ha aaTy HagaHHs BOnomoru;

b) ambynaTopHOi AOMOMOrM B MeNYHOMY 3aknagi abo AMnIoMOBaHUM ikapem
(KoHCynbTawji, nikapcbki  MOCMyrW,  [iarHOCTUYHI - [JOCTIHKEHHS,  MeUKaMEHTH,
nepes’si304Hi 3acobu, HeobxiHi 3acobu dikcallii) - nimit 1 000 (ogHa TMcAYa) y.0. MO
kypcy HBY Ha aaTy HagaHHs BOnomoru;

c) HeBiOKknagHOi MefnyHOi (wBMAKOi) AonomMorv (omnaTta  MefuKaMeHTIB,
NpU3HaYeHNX ANs HEBiAKNagHO! Jomomory, NpuadaHNX 3a MPU3HaYeHHaM nikaps Ta Ha
niAcTasi npe’ SBNEHOroO peLenTy i NigTBepIKEHHs Npo onnaty) - nimit 200 (ABicTi) y.o.
no kypcy HBY Ha gaty HajaHHs gonomory;

d) HeBifKnaaHoi cTomatonoriyHoi fonomoru — nimit 100 (cTo) y.o. no kypcy HBY
Ha fiaTy HafiaHHa AoNoMori;

9.2.2.  popaTkoBi BUTPATH Ha:

9.2.2.1. TpaHCNOPTYBaHHS:
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7.3.9 Refuse to pay insurance indemnity in case of non-fulfilment by the Insured
(Insured Person) of the obligations stipulated by the Policy and the Rules and in other cases
stipulated by the Policy, the Rules and current legislation of Ukraine, incl. at violation of the
notice period on occurrence of the event with signs of an insured event;

7.3.10 To speak on behalf of the Insured (Insured person) on his behalf in the judicial
authorities, or before the claimants;

7.3.11  Use the Insured Person's ticket on the way back, in case of arranging its return to
Ukraine;

7.3.12  Not to indemnify any indirect losses (expenses) of the Insured Person.

74 The insurer shall:

7.4.1  Toacquaint the Insured with the terms and conditions of Insurance;

7.4.2 In the course of 2 (two) business days, as soon as it becomes aware of the
occurrence of the insured event, take measures to complete all necessary documents for
the timely payment of the insurance indemnity to the Insured (Insured Person);

74.3  Atthe occurrence of an insured event, to make an insurance payment within the
period stipulated by the Policy. The insurer is liable for failure to pay the insurance indemnity
by paying the Insured a penalty (fine, fine), the amount of which is determined in Item 8.2 of
Part 2 of the Policy;

744  In case of refusal to pay the insurance indemnity, notify the Insured Person (the
Insured, the Beneficiary) within 15 (fifteen) calendar days from the date of such decision
making the reasons for the refusal;

74.5 Do not disclose information about the Insured and its property status, except in
cases established by law;

7.4.6  Upon occurrence of an insured event, provide with the help of the Assisting
Company to the Insured (Insured Person) the services stipulated by the Policy;

7.4.7  To perform all obligations assumed under the terms of the Policy.

8. RESPONSIBILITY FOR NEGLIGENCE OR INDEPENDENT
PERFORMANCE OF POLICY TERMS AND PROCEDURE FOR
DISMISSING DISPUTES

8.1 Failure to comply or improper fulfillment of the terms of the Policy Parties shall
bear responsibility in accordance with the norms of the current legislation of Ukraine.

8.2 For late payment of insurance payments, the Insurer shall bear the financial liability
by paying to the Insured person (the Insured, the Beneficiary) a penalty of 0.01% of the
amount of the appropriate insurance payment for each day of delay, but not more than twice
the discount rate of the NBU, which was in force at the time of delay of payment .

8.3 Failure by the Insured Person (the Insured, the Beneficiary) of the terms of the
Policy shall deprive him (him) of the right to receive an insurance payment under the Policy.

8.4 The obligation to prove the occurrence of an insured event and to justify the
amount of its expenses or, if necessary, the impossibility of establishing a connection with
the Assisting Company (the Insurer) shall be fully relied upon by the Insured / Insured person
and the person providing the services.

8.5 Disputes that arise between the Insured (Insured Person, the Beneficiary) and the
Insurer shall be resolved through negotiations, and in case of failure to reach an agreement,
in accordance with the procedure provided for by the current legislation of Ukraine.

9. SUBJECT OF POLICY IN INSURANCE OF MEDICAL
EXPENSES

9.1 The subject matter of the Policy is property interests that do not contradict the law
and relate to the life, health and disability of the Insured person, namely medical expenses
incurred in the event of a disease (sudden illness), an accident and other unforeseen events
that belong to insurance cases in accordance with the terms of the Policy.

9.2 The medical costs of the “DRIVER” Program under the Policy include the following
costs:

9.2.1  fortreatment - expenses incurred in providing the Insured person with emergency
medical care, namely:

(a) inpatient care in medical institutions (payment for consultations, medicines, dressings,
fixation, medical treatment, diagnostic and treatment procedures, surgical (emergency,
urgent) interventions, use of medical equipment needed for treatment, medical staff, cost of
stay in wards, including resuscitation, food during hospital stay according to the standards
stipulated in this medical institution) — the limit of 1 000 (one thousand) c.u. at the NBU
rate at the date of assistance;

(b) outpatient care at a medical institution or a medical doctor (consultations, medical
services, diagnostic tests, medicines, dressings, necessary remedies) — the limit of 1 000
(one thousand) c.u. at the NBU rate at the date of assistance;

(c) emergency medical (ambulance) assistance (payment for emergency medical supplies
purchased on prescription and on the basis of prescription and payment confirmation) — the
limit of 200 (two hundred) c.u. at the NBU rate at the date of assistance;

(d) Emergency dental care — the limit of 100 (one hundred) c.u. at the NBU rate at the
date of assistance;

9.2.2  additional costs for:

9.2.2.1 transportation:
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a) MaLLVHOHO LUBWAKOI JOMOMOTYM A0 HabyX4Oro MeMYHOro 3aknagy v nikaps
- nimiT 200 (ABicTi) y.o. no kypcy HBY Ha faTy HagaHHs gonomory;
b) [0 crewjiani3oBaHoro MeanyHoro 3aknagy - nimit 200 (ABicTi) y.0. No kypcy
HBY Ha gaTty HagaHHs gonomory;
c) MeAuyHa eBakyaLjis 3-3a KOpAOHY A0 NikapHi, Hanbnwkyoi o MixHapoaHOro
aeponopTy abo Haibrkyoi Jo NYHKTY NepeTuHy KOPAOHY Y KpaiHi peecTpaLii - mimiT
1000 (opHa Tcava) y.o. no kypcy HBY Ha aaty HagaHHs gonomory;
d) Penatpiaujto Tina 3actpaxoBaHoi 0cobu A0 KpaiHW KONMMLIHBOI peecTpalyii
(KiHLEBMM MyHKTOM MapLUpyTy penaTpiaLii € aeponopT y KpaiHi KONMLHBOI peecTpaui,
kyam npubyBae TpyHa i3 Tinom nomepnoi 3actpaxoBaHoi 0cobu abo MUTHUIA MyHKT y
kpaiHi  KOMMWHLOI peecTpalyii), 3a pilleHHsM YNOBHOBAXEHOrO MPeACTaBHUKA
Crpaxosuka (CtpaxoBuka) Ta MUCHMOBUM MOTOKEHHAM i3 poanyamm (OdiLliiHMm
npeAcTaBHUKaMK) Momepnoi 0cobw, AKLIO CMepTb HacTana BHACMiAoK CTPaxoBoro
BMNAZKy, a Came BIALIKOAOBYIOTLCH: [OKYMEHTanbHO MiATBEPMKEHi BMTpaTU Ha
0hopMIEHHS JOKYMEHTIB, HeoBXiaHMX Ans penaTpiaii Tina 3acTpaxosaHoi ocobu, Ha
creLianbHy TPyHy (repMeT4HO 3aKkpuTy), Ha TpaHenopTyBaHHs. MMpu Lbomy CTpaxosuk
He BIALWKOAOBYE BUTPAaTW Ha MOAanblUe TPAHCTIOPTYBAHHS ([0 MiCLA KOMMLUHBOT
peecTpaLiii, NOX0BaHHsi Ta iH.) Ta puTyanbHi nocnyrv (nocnyru, NoB's3aHi 3 opraHisallieto
MOXOBaHHA Ta 0bnalUTyBaHHS MICLs MOXOBAHHS Ta iH.) Ha TEpUTOPIl KpaiHi KOMULLHBOT
peecTpaLlii nomMeproi 0cobu. FKLLO Mae MicLie penaTpiaLyisi, HEBUKOPUCTAHWI 3BOPOTHUIA
KBUTOK 30a€TbCA YNOBHOBaXEHOMY npeacTaBHiKy CTpaxosika 4n CTpaxoBuky - niMiT
1 500 (ogHa TUcsAYa n’aTcoT) y.o. no kypcy HBY Ha faty HapaHHs gonomory;
9.2.2.2. npoisg ocobu, ska CynpoBomXye 3acTpaxoBaHy o0CODy (3a pilLeHHSM
YnoBHoBaxeHoro npeactasHuka Ctpaxosika (CTpaxosuka) LOAO MYHKTY MPU3HAYEHHS,
MapLUpyTy, BUAY, Knacy TpaHCnopTy) A0 kpaiHW peecTpalii i Ha3ag, Ha YTPUMaHHS i
nepebyBaHHs ii B roTeni y Bunagky, skwo 3actpaxoBaHa ocoba yepe3 CBilt (hisnyHmit
CTaH He MOXe CaMOCTIHO MOBEPHYTMCS B KpaiHy peecTpalii i Le MiaTBepmKeHo
MeANYHUM BUCHOBKOM - MimiT 1 000 (oaHa Tucsva) y.o. no kypcy HBY Ha faty HapgaHHs
A0mnomory;
9.2.2.3. iHwi popatkosi BWTpaTW, SKWO Taki nepepbaveHi [JoroBopom, 3okpema,
BUTPATW Ha: MOCMYrM TEPMIHOBOTO 3B'A3Ky; aAMIHICTPaTMBHY AOMOMOTY; OPUANYHY
AOMOMOTY; TEXHIYHY AOMOMOTY.
9.3. [Mporpama “DRIVER” moxe nepegbayatit HasiBHICTb koeiLlieHTIB NigBULLEHHS
BapTOCTi BiANOBIAHO A0 TaKX PaKTOPIB PU3NKY:
e  “BiK’— ans ocib ikom noHag 60 pokis;
e  “aKTMBHWA BigMOYMHOK™ — NMpWU3HAYeHi Ans ocib, ki nig yac nogopoxi 6yayTb
3aiMaTCs aKTUBHIM BIAMOYMHKOM Ta/4u aMaTopChbKM CrIOPTOM.
e “cnopT’ — npu3HayeHi 4ns ocib, ki nig yac nogopoxi 3a Mexamu YkpaiHu
6yayTb 3aimMaTiCs NPOECiiHUM CMIOPTOM;
e “hianyHa mpaus” — npusHadeHi 4ns ocib, Lo BUiXDKAKOTL 3@ KOPLOH i3
po6040I0 Bi3OH.
10. CTPAXOBI PU3NKU | CTPAXOBI BUNMAOKU NPU
CTPAXYBAHHI MEOUYHUX BUTPAT
10.1.  CtpaxoBumu pusmkamm 3a [1oroBopom €:
10.1.1.  3axBOpIOBaHHA (panToBa XBOpP06a);
10.1.2.  HeljacHWi BUNagok;
10.1.3. cmepTb 3acTpaxoBaHoi ocobu BHacnifok panToBoi xBopobu abo HellacHoro
BANAZAKY.
10.2.  CrtpaxoBuM Bunagkom 3a [loroBOPOM €  BWUCTAaBMEHHS  BUMOT
CneujanizoaHoto 0cob0l0 Ha onnaty BapTOCTi HaZaHWX Helo 3acTpaxoBaHi 0cobi
nocnyr, NOB'A3aHMX i3 BUHWUKHEHHAM nig yac gji [JoroBopy noii i3 nepeniky cTpaxoBux
puaukis, nepenbayeHnx [loroBopom, Ta 3 ypaxyBaHHAM iHLMX ymMoB [loroopy, Ta/uu
camocTiitHoto onnaToto 3acTpaxoBaHoto 0coboto (CTpaxyBanbHUKOM) BapTOCTi HaAaHNX
il MeAMYHMX mocnyr, NOB’A3aHNX i3 BUHWKHEHHSM Mif vac Aii [Jlorosopy noaii i3 nepeniky
CTPaXoBUX puankis, nepepbadeHnx [loroBopoM, Ta 3 ypaxyBaHHAM iHLMX YMOB
[orosopy.
11. LIl BACTPAXOBAHOI OCOBU (CTPAXYBAJIbHUKA,
BUIOOOHABYBAYA) Y PA3I HACTAHHA NoAli, WO MAE
O3HAKU CTPAXOBOIO BUIMAOKY
11.1.  Tlpn HacTaHHi nogii, nepeabayeHoi ymoamm [oroBopy, 3actpaxoBaHa ocoba
abo ocoba, sika npefcTaBnsie iHTepecu 3acTpaxoBaHoi 0coby (DoAY, Apyr, 3HANOMKIA,
cniBpobiTHuK 3acTpaxoBaHoi 0cobU, KePIBHUK aBo YNeH TYPUCTUYHOT rpynK, NpaLiBHUK
MeAW4HOro 3akrnagy, nikap Towo) 3000B'A3aHa(ui) HeranHo, ane He nisHiwe 24
(ABApUATM 4YOTWPBOX) TOAMH 3 MOMEHTY HacTaHHA MoAii, B OyAb-skuil Yac [obw,
nosigomutn CrpaxoBuka abo YnoBHoBaXeHOro npeAcTaBHWka CTpaxoBuka mnpo
HaCTaHHsl CTPaxoBOrO BMMAAKy Ta OTpUMAaTH iH(popMaLliio WoAo nojanblwmx Al 3a
HaCTynHUMK 3acobamu 38'A3Ky:
11.1.1.  OCHOBHWI HOMEP TENIE®OHY: Ykpaina +380 668880002
11.1.2. JopaTkoBo: www.novasist.net; E-mail: office@novasist.net;
11.1.3.  Jopatkoso: Telegram / WhatsApp +373 79 005 222;
11.1.4.  Homepu TenedoHiB B pi3HuX KpaiHax CBITy:

TypeuumnHa + 902426060252; +902129880276; +902429880235; +902429880231
€rvnet Sharm El Sheikh +20693666856; +20693666857; +20693666858
Telegram/WhatsApp €runet Sharm El Sheikh +201015968778

€runet Hurghada +20653547642; +20653547641

Telegram/WhatsApp €rvnet Hughada +201014264934

Ipevis + 302111983973

Icnanis +34931731427

PymyHis +40312294628

TainaHg +66 600035168

Bonrapis +35956918004

Narsis +37164415233
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(@) by ambulance to the nearest medical institution or doctor — the limit of 200 (two
hundred) c.u. at the NBU rate at the date of assistance;

(b) to a specialized medical establishment - the limit of 200 (two hundred) c.u. at the
NBU rate at the date of assistance;

(c) medical evacuation from abroad to a hospital closest to the international airport or closest
to the border crossing point in the country of registration — the limit of 1 000 (one thousand)
c.u. at the NBU rate at the date of assistance;

(d) Repatriation of the body of the Insured person to the country of former registration (the
final destination of the repatriation route is the airport in the country of former registration,
where the coffin arrives with the body of the deceased Insured person or customs office in
the country of former registration), by decision of the Assistance Company and Writing
relatives (official representatives) of the deceased person, if the death occurred as a result
of an insured event, namely reimbursed: documented expenses for processing the
documents required for rep riatsiyi body of the insured person, a special coffin (sealed)
transportation. In doing so, the Insurer shall not reimburse the costs of further transportation
(to the place of former registration, burial, etc.) and funeral services (services related to the
organization of burial and arrangement of the place of burial, etc.) in the territory of the
country of former registration of the deceased person. If there is a repatriation, the unused
return ticket shall be presented to the Assistance Company or the Insurer— the limit of 1 500
(one thousand five hundred) c.u. at the NBU rate at the date of assistance;

9.2.2.2  travel of the person accompanying the Insured person (at the decision of the
Assistance Company (Insurer) regarding the destination, route, type, class of transport) to
the country of registration and back, to keep and stay at the hotel in case the Insured person
because of his physical condition does not can return to the country of registration on his
own, and this is confirmed by a medical report — the limit of 1 000 (one thousand) c.u. at
the NBU rate at the date of assistance;

9.2.2.3  other additional costs, if such are stipulated by the Policy, in particular,
expenses for: the services of urgent communication; administrative assistance; legal aid;
technical assistance.

9.3 The “DRIVER" program may provide for an increase in cost factors:

e “Age" - for people over 60 years old

e “Recreational activity” - intended for persons who during the trip will be engaged
in active recreation and / or amateur sports.

e  “Sport’ - intended for persons who, while traveling outside Ukraine, will engage in
professional sports;

e “Physical labor” - intended for persons traveling abroad with a work visa.

10. INSURANCE RISKS AND INSURANCE COURSES IN
INSURANCE OF MEDICAL EXPENSES

10.1  The insurance risks under this Policy are:

10.1.1 lliness (sudden illness);

10.1.2 Accident;

10.1.3 Death of the Insured Person as a result of a sudden illness or accident.

10.2  Aninsured event under the Policy is the specialized establishment's requirement
to pay for the cost of the insured person's services provided due the event during the term
of this Policy if an event is in the list of insurance risks stipulated by this Policy and with
considering other terms of the Policy and/or self-payment The Insured Person (the Insured)
the cost of the medical services rendered to her, due the event during the validity of the
Policy if the event is in the list of insurance risks stipulated by the Policy and with considering
other conditions of the Policy.

11. ACTION OF THE INSURED PERSON (INSURER,
BENEFICIARY) AT THE EVENT OF THE INSURANCE CASE

11.1 At the occurrence of an event envisaged by the terms of the Policy, the insured
person or person representing the interests of the Insured person (relative, friend,
acquaintance, employee of the Insured person, leader or member of a tourist group,
employee of a medical institution, doctor, etc.) is obliged (s) immediately, but no later than
24 (twenty four) hours from the moment of the event, at any time of the day, inform the
Assisting Company and receive information on further actions by the following means of
communication:

11.1.1  MAIN PHONE NUMBER: +380 668880002

11.1.2  Additional: www.novasist.net; E-mail: office@novasist.net;
11.1.3  Additional: Telegram / WhatsApp +373 79 005 222;

11.1.4  Phone Numbers in Different Countries:

Turkey + 902426060252; +902129880276; +902429880235; +302429880231
Egypt Sharm EI Sheikh +20693666856; +20693666857; +20693666858
Telegram/WhatsApp Egypt Sharm El Sheikh +201015968778

Egypt Hurghada +20653547642; +20653547641

Telegram/WhatsApp Egypt Hughada +201014264934

Greece + 302111983973

Spain +34931731427

Romania +40312294628

Thailand +66 600035168

Bulgaria +35956918004

Latvia +37164415233
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11.2.  Tlicns 3BepHeHHs [0 YNOBHOBaXeHOTO npeAcTaBHMka CTpaxoBuka
3actpaxoBaHa ocoba MOBWMHHA BMKOHYBAaTW BCi MOAanblUi pekomeHaauii Takoro
NpeLCcTaBHMKa Ta Y3roMxyBaTi 3 HUM BCi CBOI fji, NOB'A3aHi 3 0TpUMaHHAM gonomoru. 3a
BMMOr0l0 YNoBHOBaXeHOro npeactaBHuka CTpaxoBuka 3acTpaxoBaHa ocoba (abo if
npeacTaBHUK) Mae HafaTh AOKYMEHT, LLO NiTBEPAXYIOTb ii 0coby Ta OKyMEHTaNbHO
NiATBEPANTM CTPOK CBOTO NepebyBaHHs 3a KOPAOHOM.

113, fKwo 38'330K i3 YNOBHOBaXeEHUM npeacTaBHkoM CTpaxoBuka € HEMOXIMBUM
BHACIMIZOK Pi3KOro MOTipLUEHHS CTaHy 3A0pOB's 3acTpaxoBaHoi 0cobW (HEMPUTOMHMIA
CTaH) Ta BigCyTHOCTI ii NpeacTaBHUMKIB (pogwui, Apy3i, 3Haomi) i 3acTpaxoBaHint 0cobi
HaflaHa HeBifgknagHa MedudyHa AOMOMOra, BOHA MOBMHHA micns cTabinisauii cTamy
3[0pOB'S 3a MEepLUOi HaroAwW, ane He MisHille HiX NpoTArom 24 (ABafUATM YOTMPLOX)
TOAMH 3 MOMEHTY Takoi HaroaW, Mpef’sBATM NMpeAcTaBHUKAM MESMYHOTO 3aKrnagy
florosip Ta 3aTenecioHyBaT [0 YNOBHOBaxeHOro npeActaBHuka CTpaxosuka.
3asHaueHi Aii Big imeHi CTpaxyBanbHuka (3acTpaxoBaHoi 0coby) Moxe 3AIACHUTY TpeTs
ocoba, sika 3HaxoauTLCS NOpYY (poawy, criBpobiTHUK 3acTpaxoBaHoi 0CobH, KepiBHUK
abo uneH TyYpUCTUYHOI rpyni, NpaLyiBHUK MEAVYHOTO 3aknagy, Nikap TOLo).

114. Y BUKNIOYHMX cuTyauisix, oOymMOBNeHUX 06'EKTMBHUMM MpuuMHamn, B pasi
CaMOCTiiHOi cnnaT BapToCTi MeauuHux nocnyr, 3acTpaxoBaHa ocoba abo i
NpeACTaBHUK NOBUHEH NOBILOMUTY NPO Lie YNOBHOBaXEHOr0 npefcTaBHuka CTpaxoBuka
HeraHo, K TinbkM 3'ABUTLCSA Taka MOXMMBICTb, ane He MisHile HiX npoTarom 24
(ABaAUATY YOTUPLOX) FOAMH 3 MOMEHTY OTPUMAHHS Takux MOCAYT, Ta Y3roauTh 3 Heto
MOXIMBICTb MOAANbLIOTO OTPUMAHHS HeobxigHMx nocryr. O6'€KTUBHUMK MpUYNHaMK
BBAXAIOTbCA: BiACYTHICTb 3acobiB 3B'A3ky B MicLi nepebyBaHHst 3acTpaxoBaHoi ocobu,
HEMpUTOMHMA CTaH 3acTpaxoBaHoi 0cobu (3a BiACYTHOCTI oCi6, ski mormn 6
npeLcTaBnsTH ii iHTepech).

11.5. Y Bunapky, sikwo 3actpaxoBaHa ocoba 3a BNacHi KOWTK cnnatuna BapTicTb
MEMYHUX NOCRyr, ANS PO3rNsdy NWUTaHHS NpO  BiAWKOAYBAHHS Takux BMTpaT
3acTtpaxoBaHa 0coba NoBMHHA 3BepHYTUCH A0 CTpaxoByKa He nisHilue Hix npotsrom 10
(@ecsaTn) i nicnst nosepHeHHs B YkpaiHy.

12. BUKIMIOYEHHA 31 CTPAXOBUX BUNMALKIB TA
OBMEXXEHHSA CTPAXYBAHHSA NMPU CTPAXYBAHHI
MEOUYHUX BUTPAT

12.1.  CTpaxoBuK He BM3HAe CTPaxOBWMU BUMAAKaMM Ta HE 3MJACHIOE CTPaxoBi
BMNNATK (B T.4. He BIALLKOAOBYE BUTPATK) 3@ BCIMA BUKIIOYEHHAMM Ta OOMEXEHHAMM
CTpaxyBaHHs, BU3Ha4eHMm y n. 6 YacTuHu 2 [lorosopy, a Takox:

12.1.1.  wWwo nepeBuLytoTb HeobxiaHi, kKomM CTaH 300poB’st 3acTpaxoBaHoi ocobu
MOKPALUMBCA HACTINbKM (33 MEANYHUMM NOKAa3aHHAMM), LLO BOHA Cama i B CynpoBoAi
iHLLOT 0COBK MO3e MOBEPHYTICA A0 MICLSA MOCTINHOMO MPOXMBAHHS;

12.1.2.  BuTpaTV i 36UTKN Yepes HEMOXIMBICTb NMpaLitoBaTh, 6paTi y4acTb B NOAOPOXi,
eKckypcii, 3a BpOHIOBaHHS KBUTKIB i MiCLIb Y rOTENSIX, MOparnbHY LUKOZY, TOLLO;

12.1.3. noB's3aHi 3 WTy4HUM 3annigHeHHsM, NikyBaHHsM Ge3nnigas, 3axogamu no
3anobiraHHto BariTHOCTI, NikyBaHHIO OyAb-AKIX NOPYLUEHb MEHCTPYarbHOrO LMKy Ta/un
PenpoayKTUBHOI Ta/um CekcyanbHoi tyHKLil;

12.1.4.  noB'si3aHi 3 BariTHICTIO, NepeaYacH1MM Nonoramm (BUKUAEHb, 3arpo3a BUKUAHS
i T.n.) Ta iX yCKnagHEHHsIMK, NONOramm Ta iX YCKMagHEHHSIMU, NPOBEEHHSM abopTy, Kpim
BMNaAKiB, konn abopT Oy HeoOXigHWIA 3a MeOMYHAMM MOKa3aHHAMW SK HacmiAoK
HeLL.acHoro B1nazky abo Npu no3amaTKoBii BariTHOCTI;

12.1.5. cTomatonoriyHy fgonomory, fika nepeBullye HeobxigHy Aonomory Ans
YCYHEHHS rocTporo Borto Ta puanky cepito3HNX yCKNaaHEHb;

12.1.6. Ha byab-sike NpOTE3yBaHHS, TPAHCMNAHTALl0 OpraHiB Yn TKaHWH;

12.1.7.  Ha nnacTyHi, KOCMETWYHI onepaLiii, KyniBto, PEMOHT i MiAFOHKY [AOMOMIXHNX
3acobiB (okynsipis, CRyXOBMX anaparis, kapAioCTUMYNSTOPIB, MPOTESIB, MUMWLb TOLLO),
Ha 3acobu Ans MeTano-oCTeOCMHTE3y, a TaKoX 3acobW, WO He HamexaTb [fo
cepTudikoBaHuX nikapcbkux 3acobis;

12.1.8. noB'si3aHi 3 HagaHHAM MOCAYT, LU0 HE € HEODXIaHUMM 3 MENYHOT TOYKN 30pY,
UM 3 NikyBaHHAM, He MPU3HaYeHnM ikapem;

12.1.9. noB'si3aHi 3 HafaHHAM NOCMyr MEANYHUM 3aKnazfoM, Lo He Mae BignoBiaHOT
niueHaii a6o ocoboto, Lo He Mae Npasa Ha 3GiNCHEHHs: MEAUYHOT AiSNbHOCTI;

12.1.10. Ha npoBeAeHHs Ae3iHdeKL i, NPOoinakTUYHNX BaKLMHALLR, iH EKLA, LWenneHb,
nikapcbkux exkcnepTus i nabopaTopHUX LOCHimMKEHb, HE NOB'S3aHWMX 3i CTPaXoBUM
BUMafKOM;

12.1.11. noB's3aHi 3 HajaHHAM [OLATKOBOTO KOMEOPTY, a came: Tenesi3opa,
TenedoHy, KOHANLOHepa, NOCMyr nepykapsi, MacaxucTa, KOCMETONora, Takci, TOLLO;
12.1.12. Ha nikyBaHHs HeTpaguuiiHUMK MeTodamu, ki He € cepTUdikoBaHUMK Ta
Bu3HaHuMu BOO3;

12.1.13. Ha peabiniTauitHy Tepanito Ta isioTepanito, Ha CaHATOPHO-KyPOPTHE
nikyBaHHS, BOAONIKyBaHH, refioTepanito, KOCMEeTUYHE NikyBaHHS;

12.1.14. Ha AiarHOCTUKY Ta NikyBaHHS OpraHiB 30py Ta CiyXy, OKpiM eKCTPEeHOT MeanyHoi
[OMOMOTY (MEPBUHHA KOHCYNbTALLiS);

12.1.15. Ha nnaTHe nikyBaHHS y MeIM4HOMY 3aKnagj, a Takox Oyab-aki BUTpaTH y TOMY
BUMafKy, sKwo 3actpaxoBaHa ocoba Mae npaBO Ha 6e3KOLTOBHE MeAnyHe
obcnyroByBaHHs;

12.1.16. Ha yTpUMaHHs KOMNaHbIoHiB abo uneHiB poguHu 3acTpaxoBaHoi ocobu nig
yac rocnitanisalii 3actpaxoBaHoi ocobu;

12.1.17. Ha nikyBaHHs 3acTpaxoBaHoi 0cobu pofnyamu Ta JOrMsy 3a Helo, He3anexHo
Bif} TOTO, Y41 € BOHM MEAMYHUMM NpaLiBHUKaMK;

12.1.18. nos'ssaHi 3 puTyanbHUMM aTpubyTamu Ta  pUTyanoM  MOXOBAHHS
3acTpaxoBaHoi ocobu.

12.2.  Akwo penaTpiayito Tina 3acTpaxoBaHoi ocobu 3gilicHuna TpeTs ocoba 6e3
MorofpkeHHst i3 YnoBHOBaxeHUM npeacTaBHukom CrpaxoBuka (CTpaxoBukom), TO
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11.2  After applying to the Assisting Company, the Insured person must comply with all
further recommendations of its representative and coordinate with it all their actions related
to obtaining assistance. At the request of the Assisting Company, the Insured person (or its
representative) must provide documents confirming its identity and documenting the period
of its stay abroad.

11.3  If the connection with the Assisting Company is impossible due to the sharp
deterioration in the health of the Insured person (unconsciousness) and the absence of its
representatives (relatives, friends, acquaintances) and the Insured person is provided with
emergency medical care, it should after the stabilization of the state of health " I, at the first
opportunity, but not later than within 24 (twenty four) hours from the moment of such an
event, present to the representatives of the medical service this Policy and call the Assisting
Company. These actions on behalf of the Insured (Insured Person) may be performed by a
third person who is nearby (relative, employee of the Insured person, leader or member of
the tourist group, employee of the medical institution, doctor, etc.).

11.4 In exceptional situations due to objective reasons, in case of self-payment of the
cost of medical services, the Insured person or its representative must inform the Assistance
Company as soon as this possibility is available, but not later than within 24 (twenty four)
hours from the date of receipt of such services. , and agree with her the possibility of further
obtaining the necessary services. Objective reasons include: lack of communications at the
place of stay of the Insured person, unconscious state of the Insured person (in the absence
of persons who could represent its interests).

1.5 In the event that the Insured person has paid the cost of health services at his own
expense, to inspect the issue of reimbursement of such expenses, the Insured person must
contact the Insurer not later than within 10 (ten) days upon retuming to Ukraine.

12. EXCLUSION OF INSURANCE COSTS AND LIMITATION OF
INSURANCE AFTER INSURANCE OF MEDICAL EXPENSES

121  The insurer does not recognize insurance cases and does not make insurance
payments (including not reimbursing expenses), with all the exceptions and restrictions of
insurance specified in clause 6 of Part 2 of the Policy, as well as:

12.1.1 exceed those necessary when the state of health of the Insured person has
improved so (by medical indications) that she or she may accompany another person to
return to the place of permanent residence;

12.1.2  expenses and losses due to inability to work, to participate in travel, excursions, to
book tickets and places in hotels, moral damage, etc ;

12.1.3 related to artificial fertilization, infertility treatment, measures to prevent pregnancy,
treatment of any menstrual cycle and / or reproductive and / or sexual function;

12.1.4 related to pregnancy, premature birth (miscarriage, risk of miscarriage, etc.) and
their complications, childbirth and their complications, abortion, except when abortion was
required for medical indications as a consequence of an accident or ectopic pregnancy;

12.1.5 dental care that exceeds the necessary assistance for the elimination of acute pain
and the risk of serious complications;

12.1.6 for any prosthesis, transplantation of organs or tissues;

12.1.7 For plastic, cosmetic operations, purchase, repair and fitting of auxiliary means
(glasses, hearing aids, pacemakers, prosthetics, crutches, etc.), for means for metal
osteosynthesis, and also means not belonging to the certified medicinal products;

12.1.8 relate to the provision of services that are not medically necessary or with
treatment not prescribed by a physician;

12.1.9 related to the provision of services by a medical institution that does not have a
corresponding license or a person who is not entitled to medical activity;

12.1.10 for disinfection, prophylactic vaccinations, injections, vaccinations, medical
examinations and laboratory tests not related to an insured event;

12.1.11 associated with the provision of additional comfort, namely: TV, telephone, air
conditioning, hairdresser, massager, cosmetologist, taxi, etc.;

12.1.12 for treatment of non-traditional methods that are not certified and recognized by
the WHO;

12.1.13 for rehabilitation therapy and physiotherapy, for sanatorium and spa treatment,
hydrotherapy, heliotherapy, cosmetic treatment;

12.1.14 on diagnostics and treatment of the organs of vision and hearing, except
emergency medical care (initial consultation);

12.1.15 for paid medical treatment at a medical institution, as well as any expenses in the
event that the Insured person is entitled to free medical care;

12.1.16 for the maintenance of the companions or members of the family of the Insured
person during the hospitalization of the Insured person;

12.1.17 for the treatment of the care of the Insured person and care for her relatives,
regardless of whether they are medical workers;

12.1.18 related to the ritual attributes and burial ritual of the Insured person.

12.2 If the repatriation of the body of the Insured person was performed by a third
person without the consent of the Assisting Company (Insurer), the Insurer shall reimburse
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CTpaxoBuK BifLIKOAOBYE JOKYMEHTANBHO MiATBEPAKEHI BUTPATV Ha penatpiaLiito 0cobi,
sika MoHecna Taki BUTpaTH, B PO3MIpi:

12.2.1.  100% Bia noHeceHWx BMTpaT, SKWO penaTpialis MpoBOANMNACL B Mexax
TepuTopii, Wo Bu3Ha4veHa B [lorosopi sk “Kpainun €sponu, CHI, BanTii ”;

12.2.2.  50% Bin noHeceHMx BUTPAT, SIKLLO penaTpialjis NPOBOANNACH 3 iHLLMX KpaiH Hix
kpaiHu, Bu3HaueHi B [lorosopi sik “Kpaihu €sponn, CHL, banTii”.

12.3.  He nipnsraioTb BiAwWKOAYBaHHIO BUTPATK Ha NiKyBaHHS Ta AiarHOCTHUKY:
12.3.1.  3axBOptOBaHb Ta iX HACNIAKIB Yy YCKNAAHEHb, He BUNIKYBaHMX Ha A€Hb NOYaTKy
Moi3aKM 3@ KOPAOH;

12.3.2. 3axBOptoBaHb, SiKi 3 MEANYHOT TOYKW 30pY € NPOTUNOKA3AHHAM AMS NOI3AKM 33
KOpZOH;

12.3.3. 3axBoploBaHb Ta/uW CTaHiB, konW Mopopox Oynma 3gjiicHeHa 3 Hamipom
oTpumati nikyBaHHs abo nikyaHHs nig Yac 3aKkOpAOHHOI Moi3gkM Mormo Byt
nepenbavyyBaHuM 3 ornsy Ha HasiBHi y 3acTpaxoBaHoi 0Co6K 3aXBOPIOBaHHS! Ta CTaHu;
12.3.4. cTaHiB Ta/uM 3axBOpIOBaHb, LU0 BMHUKMM A0 MOYATKy Mepiofy CTpaxyBaHHS
Ta/abo Ha TepuTOpii NOCTIAHOIO MICLSt MPOXMBAHHS, @ TAKOX 3aXBOPIOBAHHS Ta CTaHM (B
T.4. NPOAOBXEHHS! NikyBaHHS), LLO Manu MicLie nicns noBepHeHHst 3acTpaxoBaHoi 0cobu
A0 MOCTINHOTO MiCLiS MPOXMBAHHS;

12.3.5. 3axBOptoBaHb, BWHWKHEHHS SIKUX MOrMO OyTW nonepemxeHe 3aBYacHOK
BaKLWHaLjieto;

12.3.6. Byab-sKMX XPOHIYHMX 3aXBOPIOBAHB i CTAHIB Ta iX HAcMiaKiB, O NOYanmchb Lye
nin yac nepebyBaHHs B KpaiHi NOCTIAHOTO MPOXWBAHHS, KPiM BUMAAKIB HajaHHs
MeJuyYHOI JOonoMoru B 3B'A3Ky 3 roctpum bonem Ta/um B 0Bcsisi, HeobxigHoMy ans
pATYyBaHHS XWUTT 3acTpaxoBaHoi 0COBW 3a HasIBHOCTI MPsSIMOi 3arpo3u XUTTH
3acTpaxoBaHoi 0cobu;

12.3.7.  sKi MOXHa BiKNacTu [0 MOBEPHEHHS 3 MOAOPOXi, B TOMY YMCIi NPOBEAEHHS
XipypriyHux onepawjiit, Siki 4O MOBEPHEHHS B KPaiHy MOCTINHOrO MICLA MPOXMBAHHS
MOXMBO 3aMiHUTM KYPCOM KOHCEPBATMBHOMO IiKyBaHHS Ta/dM HagaHHAM nepLuoi
ponomoru, T.n.;

12.3.8. nicns BigmMoBn 3acTpaxoBaHoi 0cobu Big MeauuHOi eBakyauii [0 KpaiHu
MOCTINHOrO MPOXMBAHHA 3@ BIACYTHOCTI MEAUYHMX NPOTUNOKA3aHb [N18 TaKoi eBakyaLyii;
12.3.9.  BpOmKeHWUX aHOManii 4v Bag PO3BUTKY, XPOMOCOMHIX aHOMAiN TOLLO;

12.3.10. BeHepWU4HUX 3aXBOPIOBaHb, 3aXBOPKOBAHb, WO MNEpedalTbcs CTaTeBUM
wnsxom i CHIy, a Takox BCix 3axBoptoBaHb, BUKIMKaHux BIJT-iHdbekuieto;

12.3.11. ncuxiaTpuyHux Talum MCUXOTEpaneBTUYHMX 3axXBOPKOBaHb Ta Po3najis,
Lm3odpeHii, eninencii, AemeHuii, BCiX BWAB NCuX03iB Ta OyAb-AKMX NOpYLIEHb
MCUXIYHOTO CTaHy;

12.3.12. HepBOBMX, HEBPOMOTIYHIX 3aXBOPIOBAHb Ta CTaHIB, CYAOMHMX MPUCTYNIB Ta iX
HacniaKis;

12.3.13. Bymp-AKkMX HOBOYTBOPIOBAHb (3MOSKICHUX Ta [OOPOSKICHUX), OHKOMOMYHNX
3aXBOPIOBaHb;

12.3.14. 3axBopioBaHb CEPLEBO-CYAMHHOI CUCTEMM Ta OyAb-sKMX OnEpaTUBHUX
(xipypriyHux) MeTOgB ix NikyBaHHS, B T.4., HaKNafaHHs aHacTOMOSiB, LLYHTIB, MNacTUKA
neekTiB  KnanaHiB  Ta MEeperopofok, aHrionnacTkn 3a  [OMOMOrO  CTeHTa
(cTeHTYyBaHHS) Ta iHLMX;

12.3.15. Gymb-skux XxBOpoD  KICTKOBO-M'A3eBOi  cucTemu (M  xpebueBa kuna,
CMOHANOapPTPO3, OCTEOXOHAPO3, BIKOBI Ta XPOHIYHI [iereHepaTUBHO-AMCTPOIYHI 3MiHN);

12.3.16. wmiko3iB Ta [gepmatonoriyHux xBopob (ncopias, HeWpoaepMmiT, ek3ema,
AepmaTuT, ByrpoBa xsopoba, mMo3oni, 6opoaasu, naninomu, anonewjs, AEMOAEKO3,
napasuTapHi XBopoou LKIpK TOLLO);

12.3.17. Bymp-AkuX pecnipaTopHWUX Ta iHWWX iHCEKLIAHNX 3aXBOPIOBaHb, WO He
CYNPOBOLLXYHTLCS BUPaXeHO rineptepmieto (noHaa 38 rpagycis no Lienbcito);
12.3.18. B TOMY YMCni MEMYHWIA OFMISiT, Ta/duW AiarHoCTUKY, Lo He € HeobXiaHo Ans
3HATTA rocTporo Bonto, HafaHHs NepLUOi 4ONOMOT MPK PanTOBOMY 3aXBOPIOBAHHI YN
TiINECHOMY YLLKO/DKEHHI, HaZaHHs MOChyr, WO He € ObrpyHTOBaHO HeoBXigHUMM sk
HeBiZKNazHi 3 MEAUYHOT TOUKK 30pY;

12.3.19. Bymb-sIKMX CynyTHIX 3aXBOPOBAHD;

12.3.20. 3axBOptOBaHb EHOOKPUHHOI CUCTEMM;

12.3.21. 3axBOptOBaHb KPOBi Ta KPOBOTBOPHUX OPraHiB;

12.3.22. renaturTis Byap-akoi eTionorii, Ty6epkynbo3y, npodeciiiHux 3axBopioBaHb Ta iX
Hacniakis;

12.3.23. TpaBMaTUYHUX YLIKOMKEHb, 3YMOBMEHUX HecTabinbHiCTIO cyrnobiB uu
MOBTOPHUMI TPABMATUYHIMM YLLIKO[KEHHSIMM (3BU4HUMM BUBMXaMK);

12.3.24. enigemiyHux Ta naHaeMiYHUX XBopob;

12.3.25. COHsYHMX OMiKiB, anepriyHnX peakuill Ha COHSYHEe BWMPOMIHIOBAHHS Talum
iHLLUMX anepriyHX peakLiint (KpiM CTaHiB, L0 HECYTb MPAMY 3arpo3y XUTTHO);

12.3.26. rocTpoi Ta XPOHIYHOI MPOMeEHeBOi XBOpobY;

12.3.27. KeCOHHOI XBOpOOY;

12.3.28. oMcropMoHambHUX CTaHiB  (KMiMakc, apaeHoMa npocTaTl, EHAOMETPIO3,
hibpomioma, MacTonarisi, KUCTW SIEYHMKIB, MOPYLUEHHS MEHCTPYamNbHOTO LKAy, nepeq,
MeHCTpyanbHui cuHpoM, dibpoageHoma, eposii Ta AUnnasisa LWWAKA MaTku), OKpiM
CTaHiB, L0 3arpoXyloTb KUTTIO 3acTpaxoBaHOi 0COBM (Hanpuknag, po3puB KicTW
SIEYHMKA, MaTKOBa KPOBOTEYA TOLLO);

12.3.29. iHBa3mBHi XBOPOOM LLIYHKOBO-KULLKOBOTO TPaKTy Ta iHLWMX opraHiB (amebias,
nambnios, ackapaoa ToLwo);

12.3.30. Bynp-AKknX ypaxeHb LUKIpW Ta OpraHiamy Yepe3 yKycu komax (komapis, KnilLis
TOLLO), NaByKiB, MOPCbKMX iXakiB, OMIKiB BiA KOpanis, OKpiM CTaHIB, WO 3arpoXxyloTb
XUTTIO 3acTpaxosaHoi 0cobu.
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the documented expenses for repatriation to the person who incurred such expenses in the
amount of:

12.2.1  100% of the costs incurred if the repatriation was carried out within the territory
defined in this Policy as " European, CIS and Baltic countries";

12.2.2  50% of the costs incurred if the repatriation was conducted from countries other
than the countries defined in this Policy as " European, CIS and Baltic countries".

12.3  Noteligible for treatment and diagnostics:

12.3.1 diseases and their consequences or complications not cured on the day of
beginning of travel abroad;

12.3.2 diseases which from the medical point of view are contraindications for traveling
abroad,;

12.3.3 diseases and / or conditions when the journey was made with the intent to receive
treatment or treatment during a trip abroad could be predictable due to the presence of the
disease and condition in the Insured Person;

12.3.4 Conditions and / or diseases that arose prior to the beginning of the period of
insurance and / or on the territory of the place of habitual residence, as well as diseases and
conditions (including continuation of treatment) that occurred after the return of the Insured
person to a permanent place of residence ;

12.3.5 diseases, the emergence of which could have been prevented by early
vaccination;

12.3.6 any chronic diseases and conditions and their consequences which have begun
during their stay in the country of permanent residence, except for cases of provision of
medical care in connection with acute pain and / or in the extent necessary to save the life
of the Insured person for the presence of a direct threat to the life of the insured person;

12.3.7  which may be postponed until the return journey, including the conduct of surgical
operations, which may replace the course of conservative treatment and / or first aid, before
returning to the country of permanent residence;

12.3.8 after refusal of the Insured person from medical evacuation to the country of
permanent residence in the absence of medical contraindications for such evacuation.
12.3.9  Congenital anomalies or developmental defects, chromosomal abnormalities, etc

12.3.10 venereal diseases, sexually transmitted diseases and AIDS, as well as all
diseases caused by HIV infection;

12.3.11 psychiatric and / or psychotherapeutic diseases and disorders, schizophrenia,
epilepsy, dementia, all types of psychoses and any violations of the mental state;

12.3.12 Nervous, neurological diseases and conditions, convulsive seizures and their
consequences;
12.3.13 any neoplasms (malignant and benign), oncological diseases;

12.3.14 diseases of the cardiovascular system and any surgical (surgical) methods of their
treatment, including, anastomoses, shunts, plastic defects of valves and partitions,
angioplasty with stent (stenting) and others;

12.3.15 any diseases of the musculoskeletal system (between vertebral hemia,
spondyloarthrosis, osteochondrosis, age-related and chronic degenerative-dystrophic
changes);

12.3.16 mycoses and dermatological diseases (psoriasis, neurodermatitis, eczema,
dermatitis, acne, calluses, warts, papillomas, alopecia, demodicosis, parasitic skin diseases,
etc.);

12.3.17 any respiratory and other infectious diseases not accompanied by severe
hyperthermia (more than 38 degrees Celsius);

12.3.18 including a medical examination and / or diagnosis that is not necessary for the
removal of acute pain, first aid for sudden illness or bodily harm, the provision of services
that are not reasonably necessary as a medical emergency.

12.3.19 any concomitant diseases;

12.3.20 diseases of the endocrine system;

12.3.21 blood diseases and hematopoietic organs;

12.3.22 hepatitis of any etiology, tuberculosis, occupational diseases and their
consequences;

12.3.23 traumatic injuries due to instability of joints or repeated traumatic injuries (usual
dislocations);

12.3.24 epidemic and pandemic diseases;

12.3.25 sunburns, allergic reactions to solar radiation and / or other allergic reactions
(except those that are a direct threat to life);

12.3.26 acute and chronic radiation sickness;

12.3.27 caisson disease;

12.3.28 hormonal conditions (menopause, prostate adenoma, endometriosis,
fibromyoma, mastopathy, ovarian cysts, menstrual disorders, pre-menstrual syndrome,
fibroadenoma, erosion and cervical dysplasia), except for life-threatening conditions
bleeding, etc.);

12.3.29 invasive diseases of the gastrointestinal tract and other organs (amebiasis,
giardiasis, ascariasis, etc.);

12.3.30 any damage to the skin and organism due to insect bites (mosquitoes, mites, etc.),
spiders, sea urchins, coral burns, except for the conditions that endanger the life of the
Insured person.
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13. NEPENIK OOKYMEHTIB, LLO NIATBEPOXYIOTb
HACTAHHSA CTPAXOBOIO BUNALOKY TA PO3MIP 3BUTKIB
(BUTPAT) NPU CTPAXYBAHHI MEOUYHUX BUTPAT

13.1.  [nsa npuitHsTTs CTpaxoBUKOM pilleHHs npo Bunnaty abo BigMoBY y BUNNaTi
3actpaxoBaHa ocoba (CtpaxyBanbhuk, BurogoHabysay) Hapae CTpaxoBuky HacTymHi
HaneXHUM YYHOM OPOPMITEHI JOKYMEHTH:

a) 3a nepenikom, Bu3HayeHum n. 5.7 Yacturm 2 [lorosopy;

b) opuriHanM paxyHKiB MEeAM4HUX YCTAHOB Ha OnnaTty BapTOCTi OTPUMAHMX
3actpaxoBaHolo 0coboio mocnyr i3 Wwramnamu/BigMiTKaMi NPO OMNaTy LMX PaxyHKIB
3acTpaxoBaHoio ocoboto/BurogoHabysavem;

C) opuriHany KBUTaHLiA Ta/abo Yekis, LLO NiATBEPAXYIOTb ONMaTy BULLEHA3BaHMX
paxyHki;
d) opuriHan(v) BOKyMeHTY(iB) 3 Men4HOro 3aknagy Ha dipMoBoMy 6naHky Ta/abo

3 BiANOBIAHWUM LUTAMNOM (BUNUCKY 3 kKapT amBynaTopHOTO Yi CTaLiOHAPHOTO XBOPOTO),
[e BKa3aHi: JaHi nawieHTa, NOBHWIA KNiHIYHWA [iarHo3, AaHi Mpo OKpeMi MikyBanbHi
npouesypv Ta JaTv iX NPOBELEHHs, NPOBeAEHe Ta NpuaHadeHe NikyBaHHS, noganbLui
pekomeHgaLii T.iH., nignuc(v) 3acTpaxoBaHoi 0coby Npo OTPUMaHHS LaHWX MOCryr;

e) opuriHanW peuenTiB 3 nignucom nikapst Ta nevaTkol Ha npupabaHHs
npu3HaYeHnX MevKkaMeHTiB, Ae BKasaHo npissuLLe nikaps;

f) OpuriHanu po3paxyHKOBWX [JOKYMEHTIB Mpo onnaTy MeAuKaMeHTiB 3a
peLienTom nikaps;

) opuriHan odiLiiHOro MPOTOKOMy, AOBIAKM, akTy abo iHLWOro AOKYMEHTY,
BMLAHOTO KOMMETEHTHUMM OpraHamu, kWA MIATBEPAXYE (DaKT HACTaHHS HELLacHoro
BunagKy abo TpaBmu i obcTaBuHN nogii;

h) y pasi, aKkwo y YacTuHi 1 [loroBopy no3HayeHo “Tak’ haktop pusmky “cianyHa
npaus” - TakoX AOKYMEHTM, L0 MiATBEPAXYIOTb Taky METy NOAOPOXi 3a nepenikom,
3anuTyBaHm CTPaxoBUKOM;

i) y pasi cMepTi 3acTpaxoBaHoi 0cob1 HafaKTLCS TaKOX:

- opuriHan abo HoTapianbHO 3acBigyeHa Konis CBigOLUTBA MPO CMEPTb
3acTtpaxoBaHoi 0cobu;

- OpuriHan Yu HoTapianbHO 3acBigdeHa Konis Nikapcbkoro CBiAoLTBa NPo CMePTb
Ta opwriHan J0BiAKY Nikaps NPo NPUYUHY CMepTi;

- OpuUriHan u4n HoTapianbHO 3acBigyeHa Konmis CBigouTBa MpO MpaBO Ha
CraaLUyHy, BUAAHOTO AEPXaBHUM HOTapiycoM (Ans cnapkoemus (-iB) 3acTpaxoBaHoi
ocobu);

- OpUriHany JOKYMEHTIB LLOAO0 NOCAyr nepeBe3eHHs Tina 3acTpaxoBaHoi ocobu;

i) iHLLi JOKyMeHTW Ha BuMory CTpaxoBuka Ta/abo 3rigHo 3aKoHy.
14. Bci iHwWi ymoBM cTpaxyBaHHA MegW4HUX BUTpaT

BuknageHi B n.n.1-8 Yactuuu 2 Oorosopy.

15. NMPEOMET OOIOBOPY MNP CTPAXYBAHHI BIO
HELLACHUX BUNAOKIB

15.1.  TlpegmeTom [loroBopy € MalHOBI iHTEpPECH, L0 He CynepeyaTb 3aKOHY i
MOB'si3aHi 3 XMTTAM, 300POB’'AM Ta NpaLe3aaTHICTI0 3acTpaxoBaHoi 0cobu.

16. MEPENIK CTPAXOBUX BUMNALOKIB NMPU CTPAXYBAHHI
Bl HELLACHUX BUMNAOKIB

16.1. CTtpaxoBuM Bunagkom € nogii, ski Bigbynucs BHACNigOK HacTaHHs
HellacHoro Bunagky i3 3actpaxoBaHoto ocobor nig yac ctpoky gii [orosopy (Ha
TepuTopii, BU3HaveHin y YacTuri 1 [loroBopy sik Teputopis 1oro Aii), a came:

16.1.1. BcraHoBneHHs 3acTpaxoBaHiit 0cobi MepBUHHOI iHBaMJHOCTI B pesynbTari
HeLLacHoro BUNagKy;

16.1.2. CwmepTb 3acTpaxoBaHoi 0cob1 B pe3ynbTaTi HeLLacHOro BUNazKy.

16.2.  CwmepTb 3acTpaxoBaHoi ocobu abo BCTaHOBMEHHS i iHBanigHoCTI, siki Bynm
HacnigkoM HeLLacHoro BuMagky, WO CTaBcs B nepiog Aii [loroBopy, BU3HAKTLCA
CTPaxoBMMM BMNaAKaMm1, SKWO BOHW HAcTamu He niskile 6 (wectu) micauis Big AHA
HaCTaHHs HeLLacHoro BUNajKy HesarnexHo Bif AaTu 3akiHueHHs Aii [lorosopy.

16.3.  He BBaXaloTbCs HeLLACHUM BUNAaKOM Byab-siki XBOpo6U/3aXBOPIOBAHHS.

17. BUKNIOYEHHA 31 CTPAXOBUX BUNAOKIB NPU
CTPAXYBAHHI Bif HELWACHUX BUMNMALKIB

171, Tlpu cTpaxyBaHHi Bif HellacHux Bunaakis CTpaxoBuK He BU3HAE CTPaXoBUMM
BMNaAKamy Ta He 3AiliCHIOE CTPaxXOBi BUMNATK 3a BCIMa BUKIIOYEHHSIMM Ta 0BMeXeHHAMM
CTpaxyBaHHsl, BU3Ha4eHMM y . 6 YacTuhm 2 [loroBopy, a Takox He BU3HAE CTPaXoBUMM
BUNaAKamy:

17.1.1.  cmepTb uu iHBanigHicTb 3acTpaxoBaHoi 0cobu, Lo cTana Hacnigkom 6yab-
SIKOTO 3aXBOPHOBAHHS;

17.1.2.  TpaBMyBaHHs, iHBanigHICTb, CMePTb 3acTpaxoBaHoi 0cobu BHacMigok byab-
SKMX OMepaTVBHUX BTPYYaHb Ta Byab-akuX iX HAacnigKie, OKpiM OnepaTMBHOIO NikyBaHHS
TINECHUX YLUKOKEHb Bifj HELLACHOTO BUNAAKY.

18. MNEPENIK AOKYMEHTIB, LLO NIATBEPOXYOTb
HACTAHHSA CTPAXOBOIO BUNAOKY TA PO3MIP 3BUTKIB
(BUTPAT) NPU CTPAXYBAHHI Bi HELLLACHUX BUMNAOKIB
18.1.  [na opepkaHHs cTpaxoBoi Bunnatu  CTpaxyBanbHWK/3acTpaxoBaHa
ocoba/BurogoHabysay npotarom 6 (WWeCTM) MicAUiB 3 AHS HAacTaHHS CTPaxoBOro
BUNaLKy, a y pasi cMepTi 3acTpaxoBaHoi 0cobu — npoTsirom 9 (4eB'sTH) MicsUiB 3 aHs
HacTaHHs CTPaxoBOro BUNaaky, HapalTb CTPaxoBUKOBI Taki AOKYMeHTH, HeobXiaHi Ans
3MiIICHEHHS CTPAXOBOi BUNNATH:

18.1.1.  3a nepenikom, BU3HaueHum n. 5.7 Yacturm 2 [lorosopy;

18.1.2. Bunucky 3 kapTv ambynaTtopHoro abo CTaLioHapHOro XBOpOro, MiAnuUcaHy
BiANOBiAANLHOK 0CO6OH Ta 3acBiAYeHy NeYaTkoK MEANYHOO 3aknay (opuriHan);
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13. LIST OF DOCUMENTS CONFIRMING THE INSURANCE
CASE AND SIZE OF DAMAGES IN THE INSURANCE OF

MEDICAL EXPENSES

13.1 In order to accept the Insurer's decision to pay or refuse payment, the Insured
(Insured, Beneficiary) shall provide the Insurer with the following properly documented
documents:

(a) in the list specified in clause 5.7 of Part 2 of the Policy;

(b) The originals of medical institutions' accounts for the payment of the services received
by the Insured by stamps / notes on payment of these accounts by the Insured Person /
Beneficiary;

(c) Originals of receipts and / or checks confirming the payment of the above invoices;

(d) the original (s) of the document (s) from the medical institution on the company form and
/ or with the corresponding stamp (an extract from the card of the outpatient or inpatient
patient), in which: the patient's data, the complete clinical diagnosis, the data about the
separate medical procedures and their dates holding, conducted and prescribed treatment,
further recommendations, etc., signature (s) of the Insured person about the receipt of these
services;

(e) Originals of prescriptions with a doctor's signature and a seal for the purchase of
prescribed medications, where the name of the doctor is indicated;

(f) Originals of settlement documents for the payment of medicines at the doctor's
prescription;

(g) the original of the official report, certificate, certificate or other document issued by the
competent authorities confirming the fact of an accident or injury and circumstances of the
event,

(h) in the case of a risk group W, also documents confirming such a purpose of travel on the
list requested by the Insurer;

(i) in case of death of the Insured Person, also:
- original or notarized copy of the death certificate of the Insured person;

- the original or notarized copy of the medical certificate of death and the original of
the certificate of the doctor about the cause of death;

- original or notarized copy of the certificate of the right to inheritance issued by the
state notary (for the heir (s) of the Insured person);

- the original documents on the services of carriage of the body of the Insured
person;

j) other documents at the request of the Insurer and / or in accordance with the law.

14.  All other conditions for the insurance of medical expenses
are set forth in clauses 1 to 8 of Part 2 of the Policy.

15. SUBJECT OF POLICY IN INSURANCE AGAINST DAMAGES

15.1 The subject matter of the Policy is property interests that do not contradict the law
and are connected with the life, health and efficiency of the Insured person.
16. LIST OF INSURANCE CASES IN ACCIDENT INSURANCE

16.1 An insured event is an event occurring as a result of an accident with the Insured
person during the term of the Policy (in the territory specified in Part 1 of the Policy as the
territory of its operation), namely:

16.1.1 Establishment of the insured person of primary disability as a result of an accident;

16.1.2 Death of the insured person as a result of an accident.

16.2  The death of the Insured person or the establishment of her disability which was
the result of an accident that occurred during the period of the Policy shall be recognized as
insurance cases if they occurred not later than 6 (six) months from the date of the accident,
regardless of the date of termination of the Policy.

16.3  Anyillness / disease shall not be considered as an accident.

17. EXCLUSION OF INSURANCE CASES IN ACCIDENT
INSURANCE

17.1 in case of accident insurance, the Insurer does not recognize insurance cases and
does not make insurance payments with all the exceptions and restrictions of insurance
defined in clause 6 of Part 2 of the Policy, and also does not recognize insurance cases:

17.1.1 death orinvalidity of the Insured Person, which has become a consequence of any
illness;

17.1.2  injury, disability, death of the Insured due to any surgical interventions and any
consequences thereof, except for the surgical treatment of injuries due to an accident.

18. LIST OF DOCUMENTS CONFIRMING THE INSURANCE
STATEMENT AND THE SIZE OF LOSES (EXPENSES) AFTER
ACCIDENT INSURANCE

18.1 In order to receive an insurance payment, the Insured / Insured person /
Beneficiary within 6 (six) months from the date of the insured event, and in case of death of
the Insured person - within 9 (nine) months from the date of the insured event, provide the
Insurer with the following documents necessary for insurance payment:

18.1.1 In accordance with the list specified in clause 5.7 of Part 2 of the Policy;
18.1.2 An extract from the card of the outpatient or inpatient patient, signed by the
responsible person and certified by the seal of the medical institution (original);
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18.1.3. BWCHOBOK MNpO HasiBHICTL/BIACYTHICTE  aANKOrONbHOrO, TOKCUYHOTO — abo
HapKOTMYHOMO CM'sHIHHS 3acTpaxoBaHOi 0COOM B MOMEHT HacTaHHsl nogii, Wo Mae
03HaKW CTPaxoBoOro BUNaaKy (opuriHan);

18.1.4. [lokyMeHT MeAMdyHOro 3aknajy BCTaHOBMEHOI HOPMW i3 3a3HAYEHHAM:
NepcoHanbHUX AaHux Ta fiarHody 3acTpaxoBaHOi 0cobW, MICUS Ta Yacy HacTaHHs
HeLLaCHOro BUMafKy, AaTv Ta Yacy 3BepHEHHs A0 MEAVYHOrO 3aknagy, onucy nogii, wo
npu3sena 0 HaCTaHHs HELACcHoro BUNaaKy (opuriHan);

18.1.5.  [lokyMeHT BIANOBIAHOrO KOMMETEHTHOTO AEPXaBHOTO opray (MoniLii ToLwo)
npo akT Ta OOCTaBMHM HACTaHHA HELWacHOro BUMaAKy, SKWO MpeAcTaBHWKA
3a3Ha4€HOr0 KOMNETEHTHOrO opraHy 6yno BUKNMKaHO Ha MicLie NOAii;

18.1.6. [pu BcTaHoBNeHi 3acTpaxoBaHiit 0cobi NepBUHHOI iHBaMiHOCTI — AKT ornsgy
(3a HasBHocTi) Ta [losiaka Ao akty ornsgy MCEK npo BcTaHoBneHHs rpynu iHBanigHocTi
(ans 30 crapiwe 18 pokis) abo meanyHmit BucHoBok JIKK (gns 30 sikom o 18 pokis);

18.1.7. Y pasi cmepti 3actpaxoBaHoi 0cobu — HOTapianbHO 3acBigyeHy Komito
cBijouTBa npo CcmepTb 3acTpaxoBaHoi 0cobW; HOTapianbHO 3acBifyeHy Konito
nikapcbKoro CBiAOLTBA NPO CMEPTb i3 3a3HAYEHHSM MPUYMHN CMEpTI (MOBHOTO AiarHosy);
MaTepianu KOMNETEHTHNX OpraHiB LWOAO PO3CNiAyBaHHS NPUYMH CMEpTi; opuriHan abo
HOTapianbHO 3acBigyeHy Konito CBifOLITBA Npo NpaBo Ha cnafLmHy BurogoHabysaua;
18.1.8.  IHwWi gokymeHTH Ha 06rpyHTOBaHY BUMOry CTpaxoBuka.

19. NOPSAAOK | YMOBMW 3OIMCHEHHA CTPAXOBOI
BUIMNATU NMPU CTPAXYBAHHI Bi HELLACHUX BUMNAOKIB

19.1.  Tlpu cTpaxyBaHHi Bif HELLACHWX BUMAAKIB CTPAXOBi BUMMATK 3MIMCHIOOTLCS Y
pO3Mipi NEBHOrO BIACOTKY Bif CTPAaX0BOi CyMU MO CTPaxyBaHHIO Bif HELLACHMX BUNAKIB,
B 3aNeXHOCTI Bif XapaKTepy CTPaxoBOro BUMaLKy:

19.1.1. Y paai BcTaHoBNeHHs 3acTpaxoBaHii 0cobi nepByHHOI iHBaNigHOCTi BHACMIZOK
HaCTaHHs HeLLacHoOro BUNaaKy, Lo CTaBcs npoTsrom Aii [loroeopy:

a) ans 3actpaxoBaHoi ocotu 1o 18 pokis: - 100% cTpaxoBoi cymu;
b) ans 3actpaxoBaHoi ocobu cTaplue 18 pokis:

. npu BCTaHOBMEHHi | rpynu iHBanigHocTi — 100% cTpaxoBoi cymu;
. npu BcTaHoBneHHi |l rpynu iHBanigHocTi — 75% cTpaxoBoi cymu;

. npu BcTaHosneHHi |l rpynu inBanigHocTi — 50% cTpaxoBoi cymu.

19.1.2. Y pa3i cmepTi 3actpaxoBaHoi 0coB1 BHACTIAOK HACTaHHS HELLACHOTO BUMaaKy
- 100 % cTpaxoBoi cymu.

19.2.  Bi iHwWi yMOBM CTpaxyBaHHs Bif HelacHux Bunazkie suknapexi 8 n.n.1-8
YacTuhu 2 [lorosopy.
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18.1.3  Conclusion on the presence / absence of alcoholic, toxic or narcotic intoxication of
the Insured person at the time of the occurrence of the event with the signs of the insured
event (original);

18.1.4  Document of a medical institution of the established form specifying: personal data
and diagnosis of the Insured person, place and time of accident, date and time of treatment
to the medical institution, description of the event leading to an accident (original);

18.1.5 A document of the competent public authority (police, etc.) of the fact and
circumstances of the accident, if the representative of the said competent authority was
summoned to the scene of the event,

18.1.6  Inthe event of the establishment of an Insured Person with Primary Disability - the
Act of Inspection (if available) and the Certificate to the MSEC Survey on the Establishment
of a Disability Group (for a CA older than 18 years) or a medical opinion of the LCH (for a
CA below the age of 18);

18.1.7 In case of death of the Insured person - a notarized copy of the death certificate
of the Insured person; a notarized copy of the medical certificate of death indicating the
cause of death (complete diagnosis); materials of the competent authorities to investigate
the causes of death; original or notarized copy of the certificate of the right to inherit the
Beneficiary.

18.1.8  Other documents on the reasoned request of the Insurer.

19. PROCEDURE AND CONDITIONS FOR THE
IMPLEMENTATION OF INSURANCE PAYMENTS IN ACCIDENT
INSURANCE

19.1 In insurance against accidents, insurance payments are made in the amount of a
certain percentage of the sum insured against accident insurance, depending on the nature
of the insured event:

19.1.1 In the event of the establishment of the Insured Person of primary disability as a
result of an accident occurring during the period of the Policy:

(a) for an insured person under 18 years of age: - 100% of the sum insured;

(b) for an Insured Person over 18 years of age:

. when establishing | group of invalidity - 100% of the sum insured;

. when establishing the Il group of disability - 75% of the sum insured;

. when establishing the third group of disability - 50% of the sum insured.

19.1.2 In case of death of the Insured person as a result of an accident - 100% of the
sum insured.

19.2 Al other conditions of insurance against accidents are set forth in clauses 1 to 8
of Part 2 of the Policy.

Tabnuus 1/ Table 1

Onuc nporpamn A06POBINLHOTO CTPaXyBaHHA MNOJOPOXYOYMX 33 MexaMu YkpaiHu Ta NimiTi BignoBiaanbHocTi CTpaxoBuka 3a Mporpama cTpaxyBaHHs /
onuisimu / Description of voluntary insurance program for travelers traveling outside Ukraine and limits of the Insurer's liability for Insurance program
options “DRIVER”
CTpaxyBaHHA Mean4HUX BUTpAT nig yac nopopoxi/ Travel insurance for medical expenses Tak (Yes)
LLiBuAakoi MeanyHOi Jonomoru abo nepeBe3eHHs TPaHCMOPTHUM 3acO60M 10 HABMMKYOTO MEAMYHOTO 3aKnagy, SKLO Lboro
noTpebye cTaH 3a0poB’s 3acTpaxosaHoi ocobu / Ambulance or transportation to a nearby health facility if the Insured person's health 200 EUR/USD

requires it

consultations, diagnostics, treatment, payment for prescribed medicines

AmMOBynaTopHOro nikyBaHHs y MeN4HOMY 3aknafi abo y nijeH30BaHoro nikapsi, a came: HeobxigHi KoHcynbTaLlii, AiarHocTuka,
nikyBaHHs,, onnaTa npusHayeHnx megukamenTis / Outpatient treatment at a medical institution or licensed doctor, namely: necessary

1000 EUR/USD

CrauioHapHe nikyBaHHs! B MeJ4HOMY 3akrafi, a came: HeobXiaHi KOHCyNbTaLji, AiarHOCTUKA, NiKyBaHHS!, ONepaTUBHE BTPYYaHHS,
MeankameHTo3He 3abesneyeHHs, nepebyBaHHs B nanatax CTaHAAPTHOTO TUMY, XapyyBaHHS 3a HOPMaMi, NPUAHATAMM Y AaHOMY
MeauyHomMy 3aknagi /Inpatient treatment in a medical institution, namely: necessary consultations, diagnostics, treatment, surgery,
medical support, stay in wards of the standard type, nutrition according to the standards adopted in this medical institution

Tak (Yes)

JlimiT Ha 3arocTpeHHs XpoHiyHoro 3axBoptoBaHHs | Limit on exacerbation of chronic disease

1000 EUR/USD

Costs of medical and ancillary services provided to the Insured person:

the Case of Traumatic Damage Which Prevents the Control of the Vehicle

EkcTpeHa ctomatonoriyHa gonomora / Emergency dental care 100 EUR/USD
EkctpeHa MeanyHa eBakyauis | Emergency medical evacuation 1000 EUR/USD
TpaHcnopTHI BUTpaTH Ha CyNpPOBOXKYOYY 0CODY 3a HAasBHOCTI MEAWYHOT AOBIAKM NP0 HeobXiaHICTb cynposogy / Transport costs

; . . o Tak (Yes)
for accompanying person in the presence of a medical certificate on the need for escort
Penartpiauis Tina go MuTHoro nyHkTy Ykpainu / Repatriation of the body to the customs office of Ukraine 1500 EUR/USD
TenechoHHwIA 3B'A30K 3 NPMBOLY NOBIAOMIEHHS NP0 CTpaxoBuit BUNagok / Telephone connection regarding the notification of an Ta (Yes)
accident
OpHopa3soBa Nepeaaya TepMiHOBOrO NOBIZOMNEHHS, NOB'S3aHOTO 3i CTPAaXoBUM BUMaakoM, cim'i 3acTpaxosaHoi ocobu / One-time

: \ X Tak (Yes)

transfer of an urgent message related to an insured event to the Insured person's family
MoBepHeHHs 3acTpaxoBaHoi 0COBY EKOHOMIYHUM KITacoM [0 KpaiHu peecTpaLyii npu TpaBMaTUYHOMY MOLUKOLPKEHHI, ke
nepeLLKOPKae KepyBaHHi0 TpaHcmopTHUM 3acobom / Return of the Insured Person by Economy Class to the Country of Registration in Tak (Yes)

BuTpaTn Ha HapaHi 3acTpaxoBaHili 0cobi MeanyHi Ta goaaTKosi mocnyru /

®paHwwwsa / Deductible

Ha Bubip (for choice)

CrpaxyBaHHs Big HelyacHux Bunagkis / Accident Insurance

Tak (Yes)




